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Zoomlinfo Enrich is a feature available for Zoominfo Sales. Enrich includes two applications for keeping
your Salesforce database up to date with accurate B2B contact and company data.

With Instant Enrich, your lead, contact and account records will be instantly appended with
Zoomlinfo data as they are created in your Salesforce environment.

Scheduled Enrich provides scheduled jobs to keep your Salesforce records enriched on a
regular cadence.

Install the Zoominfo for Salesforce Native Application

Before configuring Scheduled or Instant Enrich, install the ZoomiInfo for Salesforce Native Application
in your Salesforce instance.

The app package includes the ZoomInfo Contact ID and Zoominfo Company ID fields. These
managed fields are unique identifiers for ZoomlInfo contact and company records and are required to
be present before you can map your Zoominfo to Salesforce fields when configuring Scheduled or
Instant Enrich.

1.

2.

4.

Go to the Salesforce AppExchange and search for Zoominfo - GTM Intelligence Platform

Click Get It Now to install the package.
Select the desired Salesforce environment (Production or Sandbox).

Important: When selecting an environment, you may elect to install the package in your
Sandbox environment in order to test the functionality. Please note that using Enrich in a
Sandbox environment will still incur bulk credit charges (as it does in a Production
environment). As a result, we recommend that you perform your testing in small batches and, if
necessary, work with your ZoomlInfo Enrich Implementation Specialist to help meet your
testing goals before implementing in Production.

Install the package for all users.

Required Salesforce Permissions

Zoomlinfo Enrich requires the following permissions in Salesforce.

View Setup and Configuration
Customize Application
Custom Metadata Type access to "ZoomInfo.DOZISF.JWT Setting"

Enable Custom Setting Definitions Access to "ZoomInfo.DOZISF.Complete Setting"
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Application Settings:
e API Enabled
e Apex REST Services
e Create and Customize List Views
e Read/write/edit access to Account, Contact, and Lead objects

e Field Level Security read/write access to Account Contact and Lead fields (standard and
custom) mapped. This mapping is user defined within the configuration of Enrich.

Custom Field Recommendations

Download this Excel spreadsheet that shows all potential fields ZoomInfo can enrich in Salesforce and
recommendations for creating these fields in Salesforce.

Scheduled Enrich

Keep your Salesforce database up to date with routine data enrichments. Data enrichment jobs allow
you to select a frequency you would like to update your Salesforce database and custom mapping
configuration to determine exactly how you want to capture and write Zoominfo data.

Before You Begin

Before configuring Scheduled or Instant Enrich, install the latest version of the ZoomInfo for
Salesforce Native Application in your Salesforce instance.

Connect Zoominfo to Salesforce

1.  Go to Admin Portal > Integrations > Connect Enrich.
2. Inthe Scheduled Enrich section, click Connect under the Salesforce tile.
3. Select your environment and click Connect.
A pop-up displays to connect your Salesforce user dedicated to running Enrich.
4. After connecting, click Grant Access.
Note: Disable your browser's pop-up blocker if you did not see the Salesforce window display.

5. After successfully connecting, the Salesforce tile will display a Manage option. Click Manage.
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Scheduled Enrich

& > eloqua

Salesforce
(Production)

Add Scheduled Jobs

Add recurring scheduled jobs to keep your Salesforce records enriched. Within each job, you'll specify
the frequency of enrichment, specify the static list to enrich, and configure the mapping of Zoominfo
data to Salesforce properties.

To add a scheduled job:
1. Click Manage under the Scheduled Enrich Salesforce tile.

2. Click New Job.

@ Back to job list
Job Name @ Receive job e

@ Salesforce Object Type
john.doherty@zoominfo.com oot

~ Cescription

ol

Select Object Type

Select object type to start creating Enrich Jobs

3. For Object Type, select either Accounts, Contacts, or Leads in the drop-down.

4. Provide a Job Name and Description and choose whether you want job email alerts.

Job Mame My Accounts

Salesforce Ohject Type
= john.doherty@zoominfo.com F—

e Description  Enrich every Friday
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Job Settings

Configure the run frequency for your job.

~ Job Settings

Select the schedule to run this job

Job Frequency Ewary

Select the schedule to run this job: Configure the job frequency for recurring jobs. Jobs begin at
12:00 AM ET on the scheduled day.

Advanced Options

You can control credit usage when a job is run.

~  Advanced Options

Select Credit Usage Limits
@ Mo limit

Only enrich records currently owned (1)

Lirnit credits used per job run () 1000

Select Batch Size

Configura batch size (D
Select Accuracy Score for Enrichment (1D
Enrrich records with an accuracy scora of
Person Has Moved Setting (D
. Enrich "Parson Has Moved™ record
Select Credit Usage Limits
Select one of the following options:

e No limit: Default option. All records in the job run will be enriched and applicable credits will be
charged.

e Only Enrich records currently owned: Enrich only the records that are currently under
management. This option does not incur any credit charges.

e Limit credits used per job run: Limits the number of credits spent for each job run to the
number specified. Once the specified number of credits is reached, processing is stopped.
Remaining records will be enriched in the next job run.
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Select Batch Size

Choose the batch size (10K, 1K, 500, or 200) for the number of records processed per API call. The
default batch size is 10,000.

Note the following when configuring the batch size for your organization:

e A larger batch size results in less calls to the Salesforce Bulk API.

e Reducing the batch size will lead to increased Salesforce API call consumption.
Select Accuracy Score for Enrichment

You can control contact enrichment by Accuracy Score, ensuring you are only enriching contacts that
meet your minimum business requirements.

Note the following:

e Matched records that are not enriched because they do not meet your minimum Accuracy
Score will be marked as No Match with a No Match Reason of "Below selected Accuracy
Score".

e |If you've enabled the Enrich Zoominfo Custom Object toggle (under Mapping), contacts that
do not meet the minimum Accuracy Score are not exported to the custom object.

Person Has Moved Setting

When ZoomInfo data indicates that a person has moved organizations, Scheduled Enrich jobs will do
one of the following, depending on this setting:

e If enabled (default), the Person Has Moved record will be enriched to reflect the new
organization. This is the existing default behavior that is automatically enabled in your
Scheduled Enrich jobs unless you disable it.

e |f disabled, the Person Has Moved record for Contacts and Leads will not be enriched.
o Zoomlnfo will continue to enrich the company fields as if the person has not moved
o The Enrich Status will change to Company Match Only

For details on mapping and other considerations for this setting, see Person Has Moved Field Mapping.
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Job Filters

Choose the method to define the data set to enrich.

-~ Job Filters

Specify which accounts vou would like to enrich
Enrich all accounts
@ Enrich accounts within a List View

Enrich accounts with speacific criteria

All Accounts o

View number of records

Enrich all <objects>: Queries all the records within the Salesforce object

Enrich <objects> within a List View: Displays a dropdown menu of all available Salesforce lists that
have enrichable records. Click View number of records to see the size of the selected list.

Enrich <objects> with specific criteria: Add field filter criteria to specify which objects you want to
enrich. Each criteria row is joined with an AND operator.

Mapping

Configure the field mapping of ZoomiInfo to your integration and the update logic for each field.

~ Mapping
Back to default preferences
71 Zoominfo Field & Salesforce Field Example Update Cption
Marme W e.g. Zoom Information, Inc. Complate if mis. L]
— e.g. 344589814 L]
— e.g. M/02/2020 12:00:00PM UTC ]
— e.g. 01/02/2020 12:00:00PM UTC L]
Description ~ | =2 | Account Description ~ | e.g. Zoominfois the most compre.. Complate if mis.. u
Stresat R Silling Street ~ &g 307 Waverley Oaks Road, Suit.. Complate if mis. ]
City w =  gilling City ~  e.g. Waltham Complata if mis. L]
State ~ | = | Billing State/Province ~  e.g. Massachusetts Advancec Complate if mis.. L]
Zip Code R Billing Zip/Postal Code ~ e.g. 02452 Complete if mis. ]
Country | =3 Billing Country ~ | @.g. United States Advance Complate if mis. L]
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Zoominfo Field: Select the ZoomInfo data point you would like to return

Salesforce Field: Select the Salesforce field you would like to capture the specified data (supports
custom fields, as well)

Update Option: Select whether you would like to overwrite existing data for complete if missing.
Important: ZoomInfo recommends the following:

e Work with your Salesforce administrator to understand field mapping and update options to
ensure records are enriched as expected.

e Set all standard Salesforce fields to Complete if missing (this is the default state). Only select
Overwrite for custom fields created specifically for Zoominfo.

e Zoomlinfo Contact ID and Zoominfo Company ID are unique identifiers for Zoominfo contact
and company records. You should create and map custom fields to these fields.

Person Has Moved Field Mapping: If you've enabled the Person Has Moved setting, map the Zoominfo
Person Has Moved field to an existing or custom field in your CRM.

e Use a text field type to avoid any formatting issues. Field values displayed are:
o Yes: This person has left the company you had them profiled in
o No: This person is still with their current company
o Uncertain: ZoomInfo cannot verify if this person has left or not

e Set the Update Option field to Overwrite to be able to identify when a record changes after a
jobis run.

o You can view the Person Has Moved column on the Enrich dashboard to see contacts
where the Person Has Moved value is Yes.

o You can run a report in your CRM that keys on the field to which you mapped the
Zoomlnfo Person Has Moved field, and where the field value is Yes.

e Enrich does not associate contacts with their new companies. It is up to your organization to
evaluate these records and adjust associations.

e The majority of the effort to resolve company associates for contacts occurs on the first run of
a Scheduled Enrich job. Subsequent runs typically pick up a small number of deltas when
people change companies.
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Customize Match Inputs

You can optionally include additional fields in your default match criteria using the Customize Match
Inputs page.

Each object type (e.g., Accounts, Contacts, and Leads) has a set of default fields that Zoominfo uses
to match in Salesforce. Although you cannot change the default Zoominfo fields, you can include
additional ZoomlInfo fields on which to match - giving you more data accuracy control when enriching
records in Salesforce.

To customize match inputs for your Enrich object types:

1. Click Match Inputs to view your current match inputs.

@ Admin Portal - Enrich
Admin Dashboard . . .
Enrich Active Admin | Become Active Admin
User Management = salesforce User: N/& Zoominfo User: N/4A L_' Match Inputs Get AP Key Disconnect

Contacts  Leads

Accounts

Group Management

Company Settings Instant Enrich Accounts

Integrations > Filters
Enrich
#. Zoominfo Field # Salesforce Field Example Update Option
Dashboard
Connactions * MName ~ g Account Name e.g. Zoom Information, Inc. Complete if missi.. ~
Workflows Zoominfo Company I * | Zoominfo Company ID (DC: e.g. 344589814 Overwrite figid L]

Privacy Center
Current Date and Tima * | Zoominio First Updatad (DC e.g. 01/02/2020 12:00:00PM ... Complets if missing

Current Date and Time - Zoominfo Last Updated (DC e.g. 11/02/2020 12:00:00PM ... Cverwrite fisld

The Customize Match Inputs page includes a tab for each object type (e.g., Accounts,
Contacts, and Leads).

Customize Match Inputs

Accounts Contacts Leads

The following default fields are used for matching Accounts and cannot be edited or deleted. You can
add additicnal fields and map them to Zoominfo fields to be used for matching purposes.

& Salesforce Field Z Zoominfo Field Example
Website ~ Websits e.q. www.zoominfo.com
Account Name b Marme e.g. Zoominfo
Zoeominfo Company ID ([~ Zoominfo Company ID e.g. 344589814
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2. Select the object type you want to customize. You cannot remove or edit the default match
inputs, but you can include additional match inputs.

3. Click Add Field to select an additional field as a match input and map it to a corresponding
field in Salesforce.

4. Click Save.

You can use the Customize Match Inputs page at any time to include additional match inputs or
remove inputs that you've previously added. To return to the default match inputs, click Reset All.

After your job is created successfully, you should see the new job listed in your Jobs table. You can
enable or disable jobs by toggling the Status slider.

Export Buying Committee

When configuring a Scheduled Enrich job for the Accounts object type, use the Export Buying
Committee section to define the Job Title, Job Function and Management Level for contacts that
represent your desired buying committee. These contacts will be exported and enriched in Salesforce
when you export an account.

e The Job Title, Job Function and Management Level criteria categories are joined using an AND
operator, meaning that contacts must match all selected criteria categories.

e Choices within each of these criteria categories are joined with an OR operator For example, if
you select VP and Director within the Management Level category, you'll get both VP and
Director contacts in your results.

e A credit is charged for each contact exported or enriched.

e Because this process is asynchronous, you should expect a short delay between job
completion and when contacts are created in Salesforce.

You can configure your Export Buying Committee settings when configuring a Scheduled Enrich job
for the Accounts object type.
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@ Receive job email alerts

Job Name Accounts Enrich

=E Salesforce Objsct Typa
john.dcherty@zoominfo.com

Description

> Job Settings

> Job Filters

»  Mapping

> @) Intent Settings

> @) ScoopsSettings

~ Export Buying Committee 0O
Choosea the criteria to create new contacts in your CRM

Job Title Job Function Management Level

Update Settings

® Enrich existing contacts
lgnore existing contacts

Specify the number of cantacts you want to create for sachjob run | § This is limitsd up to 10 contacts

» Contact Mapping

For example, click Job Function to define one or more representative job functions. Each job function
you select within Job Function (e.g., IT Operations, Technology Operations and Logistics) will be joined
with an OR operator.

Select Job Function

Select department & job functions for your contacts Clear Al
IT Operations  x Technology Operations X Logistics X
Exarmpla: Marketing. Opearations, Finance, Engineering & Technical, Information Technology
Cancel Add

Use the Update Settings section to fine tune your job.
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Update Settings
® Enrich axisting contacts
lgnore axisting contacts

Specity the number of contacts you want to create for eachjobrun | & Th

e Choose to enrich or ignore existing contacts. As a best practice, choose Ignore existing
contacts to prioritize net new contact creation.

e You can set a hard limit (up to 10 contacts) for the number of contacts created per account.
Each contact exported or enriched will consume one credit.

Finally, the Export Buying Committee section includes its own Contact Mapping section, letting you
specify how contact fields are mapped to corresponding Salesforce fields.

~ Export Buying Committee ©

Choose the criteria to create new contacts in your CRM
Job Title Job Function Management Lavel
Update Settings
(® Enrich existing contacts
Ignore existing contacts

Specify the number of cantacts you want to creats for each job run | 5

~ Contact Mapping

Back to default preferences

7 Zoominfo Field & Salesforce Field Example Updata Option
Last Name £ > a.q. MNir Completei. (]
> e.g.1645938489 [
> e.g. 344589814 [
> e.q. 01/02/2020 12:00:00PM UTC [
> e.g. M/02/202012:00:00PM UTC [
First Name £ > First Mame L @.g. Hila Completei. (]
.
Verify and Save

Click Verify and Save to finish creating the job. Any errors with job configuration will display.

Cance Verify & Save

After your job is created successfully, you should see the new job listed in your Jobs table. You can
enable or disable jobs by toggling the Status slider.
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Jobs Ru Uninstall

Job Name Object Type Time Interval Date Created MNext Scheduled Run  Status i?;?lls Actions
Accounts Weekly 04/21/21 11:08:56 04/28/2100:00:00 ® [ ]
its Enrich Accounts Weekly 03/04/21 09:49:49 04/23/2100:00:00 ® ®
aalkly Accounts Weakly 06/16/20 15:43:04
Contacts Weekly 06/16/20 15:42:24 04/23/21 00:00:00 [ ] [ ]

Zoominfo Custom Object

You can utilize a custom object called "ZoomInfo" to capture all possible data fields available to you in
default mapping without having to map every field in custom mapping settings.

By using the custom object, you'll continue to get the Zoominfo data you want in your Salesforce
records custom mapping settings while also having access to the full data for Contact and Company
records you've purchased - without expending any additional credits.

Once you enable the ZoomInfo custom object, a Salesforce admin can modify Account, Contact, and
Lead pages to include a related list that houses the custom object, enabling users to easily explore the
complete Zoominfo data for that object.

Before configuring this feature, install or upgrade the Zoominfo Sales Native Application to version
1.33 or higher from the Salesforce Appexchange.

Once you've successfully installed or upgraded the app:
1. Go to Admin Portal > Integrations.
2. Click Connect Enrich.
3. Under Scheduled Enrich, click Manage on the Salesforce tile.
4. Click the Mapping tab.
5. Select an existing job or configure a New Job.
6. Expand the Mapping section.

7. Enable the ZoomInfo Custom Object Export toggle for the desired object types (Accounts,
Contacts, Leads).
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Back to job list

Job MName My Accounts @ Receiv

!= Salesforce Object Type
john.doherty@zoominfo.com

Description  Enrich every Friday

~ Mapping

( () Toenable, you must first upgrade the Zoominfo Salesforce Mative Application. Click te Jpgng
k to default preference

7 Zoominfo Fiald & Salesforce Fisld Example Update Option

MName b e.g. Zoom Information, Inc. Completa if mis..  »
e.g. 344589814

e.g. 01/02/2020 12:00:00PM UTC

8. Ask your Salesforce admin to add the ZoomInfo custom object to a related list on
corresponding Account, Contact, and Lead pages in Salesforce.

Enrich Intent and Scoops

If your organization has access to Zoominfo Intent and Scoops data, you can choose to enrich your
Salesforce accounts with this data.

Note the following considerations:
e Intent and Scoops from the past 30 days are enriched in Salesforce.

e For Account Enrich jobs that include Intent and Scoops, the process for enriching the Intent
and Scoops data is separate from other Account data processed with the job. There may be a
delay between when an Enrich job is completed, and when the Scoops and Intent data is
enriched in Salesforce.

e Enriching Intent and Scoops will incur separate API calls.

e When viewing the Enrich dashboard, Scoops and Intent data statistics are currently not
included.

Configure Custom Objects

Intent and Scoops are exported to corresponding custom objects included with the ZoomInfo Sales
Native Application package.

A Salesforce admin can embed these custom objects in the Account view to make the data visible to
users by doing the following:

1. Edit the Page Layout for the Account view.

Product Technical Documentation 14



- SETUP > OBIECT MANAGER
& Account

Save v | Quick Save | Preview As... v || Cancel| | 4 Undo| 7, Redo| | (5| Layout Properties

Details

Quick Actions @, Quick Find| Related List Name x
Fields & Relationships Mﬂ:‘l‘za Lighining Activity History [ Campaigns. Contact Point Add... | Contacts Files Opportunities Related Gontent Zoominfe intent ]
Expanded Lookups Approval History Cases Contact Foint Emails | Content Deliveries Groups. | orders re Zoominfo Scoops: |
Page Layouts Related Lists Assats | Communication Sub_. | Contact Point Phones || Contracts Notes & Attachments | Parinetgume——" |8
Report Charts Assoclated Locations | Community Members | Contact Roles Data Integration .. Open Activ Provided Assels Serviced Assets

Lightning Record Pages Components
Visualferes Pages

Buttons, Links, and Actions

Related Lists
Compact Layouts i oa
Field Sets Contacts New || Merge Contacts || Add to Campaign
ield Se Carniacikirns Title Email Phone
Object Limits Sarah Sample Sample Text sarah samplag@company.com 1-415.555-1212
Record Types i XN
Opportunities New
Related Lookup Filters Opportunity Name Stage Amount Close Date
Sample Text Sample Text $123.45 31002021
Search Layouts
Search Layouts for Salesforce | LN
Classic Cases New || Change Owner
Case Contact Name Sublect Priority Date Opened Status Owner

2. From the Related Lists section, drag the Zoominfo Intent and Zoominfo Scoops objects into
the Related Lists layout.

Related Lists
| LY
Zoominfo Scoops New || Change Owner
Zoominfo Scoop Name

Sample Text

I o9
Zoominfo Intent New || Change Owner
Zoominfo Intent Mame

Sample Text

e A

Contacts New | Merge Contacts || Add to Campaign

Contact Name Title Email
Sarah Sample Sample Text sarah sample@company.cor

3. To get detailed information on this record, click the wrench icon and add Topics & Type under
the Zoominfo Scoops Related List and Topic & Category under the Zoominfo Intent Related
List.
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Related List Properties - Zoominfo Scoops x

Help @
Select fields to display on the related list. You can also re-order the selected fields.
Available Fields Selected Fields
Contact Topics
Created By Add Type u
- P
Created By Alias Zoominfo Scoop Name
Created Date
Date Published
Description Remowve Down
Last Modified By
Last Modified By Alias
Sort By: | -Defautt- | j
@ Ascending
O Descending
Buttons
| ok || cancel | |ReverttoDefaults |
Related List Properties - Zoominfo Intent X
Help @
Select fields to display on the related list. You can also re-order the selected fields.
Available Fields Selected Fields
Change in Signal Score Topic
Created By Add Category u
; P
Created By Alias Zoominfo Intent Name
Created Date
Intent 1D
Last Modified By Remove Down

Last Modified By Alias
Last Medified Date

Sort By: | --Defautt- | ﬂ
@ Mscending
O Descending
Buttons
| ok || cancel ||ReverttoDefaults|

4. Click Save. Once Enrich jobs are processed, users viewing an Account will show Intent and
Scoops information in these sections.
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Enable Intent and Scoops Enrich

As an admin configuring a Scheduled Enrich job for Accounts in Salesforce:

1. Select the Accounts object type.

-~ @) Intent Settings

Choose the specific Intent criteria you would like to export to Salesforce: (1)

\Z

Topics

~ @) Scoops Settings

Choose the specific Scoop criteria you would like to export to Salesforca: (1)

Types

Departments

2. Enable the toggle for Intent and/or Scoops and select criteria for the topics you're interested

" x .
Select Scoop Topics Select Intent Topics
Search Scoop Topics 3 Topics were selected | f Clear Search Intent Topics 4 Topics were selected | < Clear
Q | Q
Sceop Topic: Emerging Tech Intent Topic: Analytics & Insights Intent Topic: Big Data [
Analytics & Reporting + Academic Systems +
Scoop Topic: Enterprise Technology [ Intent Topic: Data Science [ | Intent Topic: Storage
Budgeting, Planning & St + Accounting +
Communications + Scoop Topic: Infrastructure Advertising +
Corporate Finance + Analytics & Insights +
Emerging Tech + Application Development  +
Enterprise Technology ~ + Artificial Inteligence +
Facilities & Supply Chain  + Asset Management +
HR + Audit +
Infrastructure + Authentication +
Legal & Regulatory + Automation +

[ Ganca)

3. Click Verify & Save.
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@ Backtojob list

Job Name | Accounts Enrich

! : Salesforce Chbject Type
john.doherty@zoominfo.com .

-~ Description

~ JobFilters

Specify which accounts you would like to enrich
@® Enrich all accounts

Enrich accounts within a List View

Enrich accounts with specific eriteria

> Mapping

~ @ ) Intent Settings

Choose the specific Intent criteria you would ke to export to Salesforce: (1)

( Topics(4) )

~ @) Scoops Settings

Choose the specific Scoop criteria you would like to export to Salesforce: (1)

( Types(2) ) ( Departments(t) ) ( Topics(3) )

Manage Jobs

To run, clone, or delete a job, click the Actions (...) menu and select the desired action.

Jobs Runs Uninstal
Job Name Object Type Time Intarval Date Created Next Scheduled Run  Status ill-g?'lls Actions
Accounts Enrich Accounts Weekly 03/04/21 09:49:45 04/09/21 00:00:00 . [ ]

Run Job
Accounts weakly Accounts Weekly 06620 15:43:04

Delete Job

Contacts Weekly O6/ME/20 15:42:24 04,0921 00:00:00 . Clone Job

View Job Runs

Each run of your Enrich Jobs will appear in the Runs table. Runs are created as soon as a job is
initiated. Check the Runs table to view the status of jobs currently in progress and a historical list of
completed runs.

1. Click Runs.

Product Technical Documentation 18



2. Review the run information.

Manage the Connection

Rumns

Refresh Table

Job Name

Start Time

01/22/2116:34:13

06/16/20 15:45:28

End Time

Total
Racords

01/22/21 16:35:34 a7

06,/16./20 18:46:21 17

Matched Mo Match Enriched Errors

21

21

Uninstal

Credits Status

Used
10 o
[s] o

This section describes how you can manage the connection over time, including changing the Enrich
Active Admin (for example, due to a departure or re-org), or disconnecting the Enrich integration.

Change Enrich Active Admin

Enrich administrators must have full administrative privileges in Salesforce. The Enrich administrator
must also have an Admin Portal seat on the Zoominfo platform.

To change the Active Admin for Enrich:

1.

2.

Instant Enrich

— % > eloqua -t
(Sf‘olzzfgtri‘;i) HubSpot Dynamics Eloqua Marketo
Manage Manage Manage Manage Manage
Scheduled Enrich
& % > eloqua -atf
(Sraclnggtricoi) HubSpot Dynamics Eloqua Marketo
Manage Manage Manage Manage lanage

Product Technical Documentation

Ensure you are logged in to Salesforce as an admin with full privileges.

Login to ZoomlInfo and select Admin Portal from the waffle menu.

Under Scheduled Enrich, find the tile for Salesforce and click Manage.

On the left menu click Integrations > Connect Enrich. The Connections page displays.

Note: If the tile is not in color and says Connect you will need to follow the prompts for
connecting your ZoomInfo Admin seat to your Salesforce instance.
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Instant Enrich

N

Scheduled Enrich

For additional information on how to connect Enrich for Salesforce see the ZoomlInfo
Integrations Resource Matrix.

5. After clicking Manage you are taken to the Jobs page in Scheduled Enrich. At the top of the
page you will see Enrich Active Admin.

6. If you are not the current Active Admin for Enrich the link will be blue. Click Become Active
Admin and follow the prompts to become the Active Admin.

Enrich Active Admin ( Become Active Admin )

User: Zoominfo User:

If Become Active Admin is gray it indicates that you are the current Enrich admin. Hover your
mouse over Become Active Admin to confirm.

Enrich Active Admin ( )

User: Zoominfo User:

7. The Salesforce User shows the email address of the current Salesforce administrator
connected to Enrich.

8. Zoomlinfo User shows the ZoomInfo administrator logged into the ZoomInfo platform through
the Admin Portal.

Disconnect ZoomInfo From Salesforce

If you want to disconnect Zoominfo Enrich from Salesforce, disable any Enrich jobs using the Status
toggle and then click Disconnect in the top right of the page.

Instant Enrich

Receive immediate insights into contacts and companies as they are created in your Salesforce
environment by enabling instant enrichment. You configure Instant Enrich for Leads, Contacts, and
Accounts independently.
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Before You Begin

Before configuring Scheduled or Instant Enrich, install the ZoomiInfo for Salesforce Native Application
in your Salesforce instance.

Authentication Setup (v1.50)

Configure Zoomlinfo Authentication Credentials

Starting with version 1.50, ZoomInfo uses a secure custom object to store authentication credentials
for Instant Enrich functionality, providing enhanced security through proper permission controls.

Note: This authentication setup is specifically required for Instant Enrich features. If your organization
does not have an Enrich subscription, you can skip this section.

Step 1: Retrieve Credentials

1.
2.
3.

Log into your ZoomInfo Admin Portal
Navigate to Admin Portal > Integrations > Salesforce Settings
Copy your Username and JWT Token (private key)
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Step 2: Configure Authentication Object

ab b~

In Salesforce, go to Setup
Navigate to Object Manager
Search for and select Zoominfo Enrich Private Key
(Note: This is where administrators can review object access and define permissions)
When ready to configure credentials:
- Click the App Launcher (9-dot grid icon)
- Search for "Zoominfo Enrich Private Key"
- Select the "Enrich Private Key" item
- Edit the existing record (do not create a new record)
In the edit form:
- Username: Paste the username from Step 1
- Private Key: Paste the JWT token from Step 1
- I\ Important: Do NOT modify any pre-filled fields - this will cause authentication
failures
Click Save
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Step 3: Assign Permission Sets

In Salesforce Setup, navigate to Users > Permission Sets
For administrators managing authentication settings, also assign Zoominfo Admin Access
Select Zoominfo Limited Access
Click Manage Assignments
Choose your assignment method:
- Individual Users: Click Add Assignments and select specific users
- Bulk Assignment: Select multiple users and assign simultaneously
- Permission Set Groups: Create/use groups for easier management

abkowbd-~

Step 4: Verification

Test Enrich functionality on a sample Account, Contact, or Lead record to confirm setup is successful.

Authentication Setup (v1.51+)

Configure Certificate-Based Authentication

Starting with version 1.51, Zoominfo uses Salesforce Named Credentials with certificate-based
authentication for enhanced security. This method prevents unauthorized access by restricting
credential access to administrators with proper permissions.

Note: This authentication setup is specifically required for Instant Enrich features. If your organization
does not have an Enrich subscription, you can skip this section.

Step 1: Create Self-Signed Certificate in Salesforce

In Salesforce Setup, search for Certificate and Key Management
Click Create Self-Signed Certificate
Enter a descriptive label (e.g., "Zoominfo Enrich Certificate")
Complete any additional fields as needed for your organization
Click Save
Locate your newly created certificate in the list
Click Download Certificate to download the public key file

o Save this file - you'll upload it to ZoomInfo in the next step
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Step 2: Upload Certificate to Zoominfo Admin Portal

Log into your ZoomInfo Admin Portal

Navigate to Integrations > Data Enrichment

Locate the Salesforce connection

Click Upload Certificate (available in v1.51+)

Select the certificate file you downloaded in Step 1

After upload completes, copy the username displayed on screen
o You'll need this username for Step 3

o s wN 2
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Setup Key

“select your Salesforce Package Version :-

(O vi50and earlier @ v1.51 and later

Public Key:

Browse file to upload

Only .crt files are accepted

2 Note: To complete the setup, you'll need to:

Create a Self-Signed Certificate in your Salesforce org (Setup — Certificate and Key
Management)

Download and upload the .crt file above

Click Update Key to store the key and get your username

Update the username in your Enrich Private Credential in Salesforce External Credential
Header (Setup -> Named Credentials)

. Need help? Check the setup documentation for detailed steps.

Step 3: Configure Named Credential and External Credential

The ZoomInfo app automatically creates the necessary Named Credential and External Credential
objects during installation. You just need to configure them with your certificate and username.

Configure External Credential:

In Salesforce Setup, search for Named Credentials

Click External Credentials tab

Click the ZoomInfo Enrich Private Key and click Edit

Under Authentication Protocol, select the certificate you created in Step 1
Click Save

N
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Configure Named Credential Claims:

N
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* Label

Enrich Private Credential
* Authentication Protocod

JWT

Common Claims 0

Issuer (iss)

https:/fwww.zoominfo.com

Subject (sub)

enrich@zoominio.com

Audience (aud)

Edit Enrich Private Credential

* Name

Enrich_Private_Credential

enrich@zoominfo.com

JWT Expiration (Seconds) @

3,600
JWT Signing
* Signing Caertificate * Signing Algorithm
Search Certificates. Q l RS256 v

While still in External Credentials, find Zoomlinfo Enrich Private Key

Find JWT Claims and click Edit

Enter the username you copied from Step 2

Click Save
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Edit JWT Claims

sub

Description

Value

enrich@zoominfo.com

Claim

*Name * Type

userhame JWT Body Claim

Description

*Value

username comes here

Important: The certificate you created will expire after one year. When it expires, you'll need to create
a new certificate and repeat this configuration process.

Step 4: Assign Permission Sets

All Salesforce users whose records need to be instantly enriched must have access to the
“External/Named credential” on their profile, and the Enrich Limited Access permission set must be
applied.

In Salesforce Setup, navigate to Users > Permission Sets

Select Zoominfo Limited Access

Click Manage Assignments

Assign to users who need Enrich functionality

For administrators managing authentication settings, also assign Zoominfo Admin Access

o s WS

¥4 Product Technical Documentation 26



Step 5: Verification

Test Enrich functionality on a sample Account, Contact, or Lead record to confirm setup is successful.

Integrations Settings Configuration

You can configure your Salesforce integration settings, including export preferences, mapping, and
filtering from the Admin Portal in either the ZoomInfo Sales platform or in Salesforce using the Native

App.

Option 1: In the ZoomInfo Sales platform:
1. Go to Admin Portal > Integrations
2. Onthe Connected tab, find your Salesforce connection and click it.
3. Click Edit settings.

Option 2: In the Native App:

Go to Admin Portal > Salesforce Settings.

The configuration you make in either Admin Portal are applied to both the platform and the Native
App. See the Salesforce Integration Guide for full details on connecting and configuring the
integration for your organization.

Configure Instant Enrich

1. Click Manage under the Instant Enrich Salesforce tile.
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Accounts Contacts Leads 2 Get API Key Disconnect

Instant Enrich Contacts

Filter by SOQL

Select Accuracy Score for Enrichment (1)

Enrich records with an acouracy score of
Back to default pra
#. Zoominfo Field & Salesforce Field Example Update Option

Last Name ~ a.g. Nir Complat. »

e 1645938489

e.g. 344580814

e.g 01/02/2020 12:00:00PM UTC

e 01/02/202012:00:00PM UTC
First Name e First Marne e a.g. Hila Complat. »
Job Title ' Title ~ a.g. Vice President of Marketing ... Complet.
Contact Street ~ Mailing Street ~ a.g. 307 Waverley Caks Road, Sui- Complet. »

Select the object type you want to enrich (Accounts, Contacts, or Leads).

For Contacts or Leads, you can control contact enrichment by Accuracy Score, ensuring you
are only enriching contacts that meet your minimum business requirements. Matched records
that are not enriched because they do not meet your minimum Accuracy Score will be marked
as No Match with a No Match Reason of "Below selected Accuracy Score”.

Enable or disable enrichment by clicking the Instant Enrich <object_type> toggle.

Optionally, select Filter by SOQL to add a Salesforce Object Query Language (SOQL) query to
filter on. When a net new record is created in Salesforce, the filter is checked to determine
whether the record should be enriched or not.

unts Contacts Leads

Instant Enrich Accounts =~ @

Filter by SOGL

Enrich accounts Where

A SOQL filter is useful in organizations with multiple sales teams, providing better control over
which net new records in Salesforce are instantly enriched based on the filter.

Configure mapping to determine how Zoominfo data will be captured.

Product Technical Documentation 28



7 Zoominfo Field & Salesforce Field Exampla Update Option

Marne ~ &.g. Zoom Information,.. Complete if mi. &

e.g. 344589514

e.g. 01/02/202012:00:0..

&.9. 01/02/2020 12:00:0..

Description ~ Account Descrin e.q. Zaominfo is the m.. Complete ifmi.
Street ~ Billing Streat v | eg. 307 Waverley Caks.. Complete if mi.
City ~ Billing City ~ | eg. Waltham Completa if mi.
State ~ Biling State/Pro.. 8.g. Massachusetts : 1GE Complete ifmi.
Zip Code ~ Biling Zip/Posta.. e.g. 02452 Complete if mi. s
Country ~ Biling Country ~ ~ | ©.g.United States . =t Complete if mi.
et L b e v an NASNAC: INTC Focmelada el as

Zoominfo Field: Select the ZoomInfo data point you would like to return

Salesforce Field: Select the Salesforce field you would like to capture the specified data
(supports custom fields, as well)

Update Option: Select whether you would like to overwrite existing data for complete if
missing.

Important: Zoominfo recommends the following:

e Work with your Salesforce administrator to understand field mapping and update
options to ensure records are enriched as expected.

e Set all standard Salesforce fields to Complete if missing (this is the default state). Only
select Overwrite for custom fields created specifically for Zoominfo.

e Zoomlinfo Contact ID and Company ID are unique identifiers for Zoominfo contact and
company records. You should create and map custom fields to these fields.

6. Click Verify and Save.
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Customize Match Inputs

You can optionally include additional fields in your default match criteria using the Customize Match
Inputs page.

Each object type (e.g., Accounts, Contacts, and Leads) has a set of default fields that ZoomInfo uses
to match in Salesforce. Although you cannot change the default Zoominfo fields, you can include
additional Zoominfo fields on which to match - giving you more data accuracy control when enriching
records in Salesforce.

To customize match inputs for your Enrich object types:

1. Click Match Inputs to view your current match inputs.

Enrich Active Admin | Become
salesforce User: M/A Zoominfo User: M/A — Match Inputs Get APl Key Disconnect

Active Admin

Accounts  Contacts  Leads

Instant Enrich Accounts

» Filters

# Zoominfo Field % Salesforce Field Example Update Option
Name ~ > Account Nams e.g. Zoom Information, Inc. Complsts if missi. ~
Zoomlinfe Company ID > Zoominfo Company ID (DOE e.g. 344589814 Owarwrite fiald [
Current Date and Time > Zoominfo First Updated (DC a.g. 01/02/2020 12:00:00PM .. Complete if missing [ ]
Current Date and Time * | Zoominfo Last Updated (DC e.g. 01/02/2020 12:00:00PM ... Cvarwrite fiskd L]

The Customize Match Inputs page includes a tab for each object type (e.g., Accounts,
Contacts, and Leads).

Customize Match Inputs

Accounts Contacts Leads

The following default fields are used for matching Accounts and cannot be edited or deleted. You can
add additional fields and map them to Zoominfo fields to be used for matching purposes.

& Salesforce Field Z Zoominfo Field Example
Website ~ Website e.g. www.zoominfo.com
Account Mame b Mame e.g. Zoominfo
Zoominfo Company ID ([~ Zoominfo Company ID e.g. 344589814
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2. Select the object type you want to customize. You cannot remove or edit the default match
inputs, but you can include additional match inputs.

3. Click Add Field to select an additional field as a match input and map it to a corresponding
field in Salesforce.

4. Click Save.

You can use the Customize Match Inputs page at any time to include additional match inputs or
remove inputs that you've previously added. To return to the default match inputs, click Reset All.

Manage the Connection

This section describes how you can manage the connection over time, including changing the Enrich
Active Admin (for example, due to a departure or re-org), or disconnecting the Enrich integration.

Change Enrich Active Admin

Enrich administrators must have full administrative privileges in Salesforce. The Enrich administrator
must also have an Admin Portal seat on the Zoominfo platform.

To change the Active Admin for Enrich:
1. Ensure you are logged in to Salesforce as an admin with full privileges.
2. Login to ZoomInfo and select Admin Portal from the waffle menu.
3. On the left menu click Integrations > Connect Enrich. The Connections page displays.

4. Under Instant Enrich, find the tile for Salesforce and click Manage.

Instant Enrich

Product Technical Documentation

& : > eloqua
> q -
Salesfor_ce HubSpot Dynamics Elogua Marketo
(Production)
nage Manage Manage
Scheduled Enrich
& » > eloqua | | .aaf
(Sraolszfgtricoi) HubSpot Dynamics Eloqua Marketo
Manage Manage Manage 1anage Manage

Note: If the tile is not in color and says Connect you will need to follow the prompts for
connecting your ZoomlInfo Admin seat to your Salesforce instance.
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Instant Enrich

N

Scheduled Enrich

For additional information on how to connect Enrich for Salesforce see the ZoomlInfo
Integrations Resource Matrix.

5. At the top of the page you will see Enrich Active Admin. If you are not the current Active
Admin for Enrich the link will be blue. Click Become Active Admin and follow the prompts to
become the Active Admin.

Enrich Active Admin ( Become Active Admin )

User: Zoominfo User:

If Become Active Admin is gray it indicates that you are the current Enrich admin. Hover your
mouse over Become Active Admin to confirm.

Enrich Active Admin ( )

User: Zoominfo User:

6. The Salesforce User shows the email address of the current Salesforce administrator
connected to Enrich.

7. Zoomlinfo User shows the ZoomInfo administrator logged into the ZoomlInfo platform through
the Admin Portal.

Disconnect ZoomInfo From Salesforce

If you want to disconnect Zoominfo Enrich from Salesforce, disable any Enrich jobs using the Status
toggle and then click Disconnect in the top right of the page.

Enrich Dashboard

As a ZoomInfo admin, the Enrich dashboard gives you a detailed graphical view of how Scheduled
Enrich has impacted the quality and depth of data for your connected CRM and marketing automation
integrations.
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Access the Enrich Dashboard

1. Go to Admin Portal > Usage > Enrich Dashboard.
The default view for dashboard data is Any, which includes both Scheduled and Instant Enrich.

2. Use the Enrich Type dropdown to view Scheduled Enrich or Instant Enrich data.

:

o Contacts Enriched E. Companies Enriched Credits Used Bulk API Used REST APIUsed Last Enrich Job Next Enrich Job
- 66,616 B g26 173 284 76,893 08/12/20 08/12/20

Contacts Match Rate Email Quality Powered by NeverBounce Fields Enriched
Zoominfo Contact Id 33,021
valid Direct Phone 32,551
Matched Unverifiable Job Title 32,039
\nf\/ d Company Match Only “ “u Unknown

unmatched Disposable Contact Country 31,644

Invalid
Contact Stata 31333

Contacts that require attention Exportto CSV (£

Person Has Moved (1,797) Duplicates (1.232) Company Match Only (10,149) Unmatched (12.955) Errors (417)

ContactMName ¥ Duplicates = Object Type = Title ¥ Company = Contact Links

Hila Nir 51 Contact / Lead Chief Marketing Officer Zoaminfa Z in

Henry Schuck a8 Contact / Lead Founder & Chief Executive Offic_ Zoaminfo Z in

ToddHenry 30 Lead / Contact Sales Development Reprasentati_ Zoominfo Z in

Jaime Schaal 2 Lead / Contact Executive Assistant Amazon.com Z in
. = E—— Phind Tamhaalom: Aiane Fomntenden #oin

12 3 45 6 7 8 9 )

Using the Dashboard
This section describes the dashboard features and actions you can take.

View Contact and Company Enrich Statistics

Contacts Enriched and Companies Enriched provides the total number of contacts and companies
enriched for the selected integrations.

‘ ‘Conmacts Enfiched

10,350 e 5500

View Credit and API Usage

The dashboard includes the number of Credits Used, Bulk APl Used, and REST API Used. It also shows
when the Last Enrich Job ran, and when the Next Enrich Job is scheduled.

neirs Lsad Bk &P Usas BEST AN aad wi? [ pwieds pak Mgt Erviech oy

11,850 1,650 LSS0 Toaday Tosrmeorrom
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View Match Rate, Email Quality and Fields Enriched

You can view the overall Contact Match Rate (broken down by Matched, Company Match Only, or
Unmatched).

If you are using NeverBounce, Email Quality shows you how NeverBounce has impacted your email
delivery success and breaks the data down by NeverBounce status.

Finally, Fields Enriched provides a descending list of fields enriched, including the actual value that
was most often enriched within some fields.

Cortacts Match Rate Ermnail Guality Figlds Enviched

For Email Quality, the values are:
e Valid: Email exists and has been verified for safe sending.
e Invalid: Email does not exist and is not safe for sending.

e Unverifiable: No definitive way to determine whether an email is valid or invalid. If you have a
third-party email provider that requires a low bounce rate, it is not safe to send.

e Disposable: Email is temporary or fake and is not safe for sending.

e Unknown: Unable to determine an email's status. Domain and/or server is not responding to our
request. If you have a dedicated email server with your own IPs, it usually is safe for sending. If
you use a third-party email provider, it is not safe for sending.

For Fields Enriched, the top value indicates the most enriched data point within each field. In the
example above, the top value for Job Title is Software Engineer.

Work with Contacts or Companies Requiring Attention

Click Contacts Enriched or Companies Enriched to toggle information about contacts or companies
that can help you rectify discrepancies.

Contacts that Require Attention
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Contacts that require attention Export to CSV 12

Person Has Moved (1.797) Duplicates (1,232) Company Match Only (10,149) Unmatched (12,955) Errors (417)

Contact Name ¥ Duplicates ¥ Object Type ¥ Title ¥ Company ¥ Contact Links
Hila Nir 51 Centact / Lead Chief Marketing Officer Zeominfo Z in

Henry Schuck 98 Contact / Lead Founder & Chief Executive Offic. Zoominfo Z in

Todd Henry 0 Lead / Contact Sales Development Representati. Zoominfo Z in

Jaime Schaal 2 Lead / Contact Executive Assistant Amazan.com Z in

rambant hind Tan Fnmeine 7 i
12 3 45 6 7 8
Companies that Require Attention
Companies that require attention Export to C5V (2
Defunct Companies (22) Duplicates (4) Unmatched (5) Errors (1,160)
Company Name & Object Type = Parent Company » Ultimate Parent Company = Company Links
Rainking Softwara Account & 7 in
Rainking Software Acsount a Z in
Rainking Softwara Account & Z in
Rainking Softwars Account a Z in
Rainking Software Account & Z in

Discrepancies are categorized to help you manually investigate and resolve issues and export lists.

Contact-related Tabs Company-related Tabs

Person Has Moved Defunct Companies
Duplicates Duplicates
Company Match Only Unmatched
Unmatched Errors

Errors

Click Export to CSV to export up to 1,000 records for the current tab.
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View Exported Buying Committee Statistics

The Enrich Dashboard also tracks the contacts that are created and enriched if you've enabled the
Export Buying Committee feature.

D e | “B| |-aaf| |@®| DateRange | Pastwesk ~ Enrich Typa  Any ~ Waekly Summary Emai

o Comacts Ensiched Companies Enriched Credits Used Bulk AP Usad REST AP| Used Last Enrich Job Mext Enrich Job

- 152,810 fa 51,567 1.998 578 42402 or/z0/z1 v

Companies Match Rate Matched Companies - Data Guality Fields Enriched
Technalogies 45261 I
Description 24680
ncdustry 134
Fhone 284
State

View statistics for the con
and enriched by Export Buy e, 2210,
Exported Buying Committee 785 Contacts Created or Enriched 647 Credits Used 88 Companies With New Contacts

Companies that require attention portto m

Defur ompanies (1,977 Duplicates (11.962) Unmatchad (1604) Errors (617) \J

Company Name 3 Object Type 3 Parent Company 5 Ultimate Parent Company 5 Company Links

Account v & Z in
Account t t a Zn

Utility Overcharge Salvage Account - 7

ut Y - 2

ut e -

The details include:

Contacts Created - Total number of Unique Contacts Created or Enriched as part of the Export
Buying Committee feature

Credits Charged - Total number of credits charged by the Export Buying Committee feature

Accounts with New Contacts - Total number of Accounts that have at least 1 new contact created or
enriched by the Export Buying Committee feature

API Considerations

After successfully matching to Zoominfo profiles, records are updated by leveraging the Salesforce
Bulk APL.

Salesforce provides a limit for the number of API calls which can be used by an organization.

e Check with Salesforce support to confirm how many API calls your organization has access to
(daily limits).

e Take into account the other integrations you are using that also use Salesforce’s API.

e Note that additional API calls are made during job configuration, such as when loading CRM
fields for mapping.
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Scheduled Enrich: When a job is initiated in Scheduled Enrich, Salesforce records are queried using
the Salesforce Bulk API in batches. By default, records are processed in batches of 10,000.

You can choose to configure a smaller batch size to 1,000, 500, or 200. Note the following
considerations:

e A larger batch size results in less calls to the Salesforce Bulk API.
e Reducing the batch size will lead to increased Salesforce API call consumption.
Instant Enrich: With Instant Enrich, ZoomInfo will use two (2) API calls per record enriched.

e The first API call is used to check the field values existing on the record. This check is made to
confirm if the field is blank or contains a value (done for the Update Option behavior).

e The second API call is used to update the contact or company record with Zoominfo data.
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