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Gong Integration Guide

For administrators setting up the Zoominfo integration with Gong
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Set Up Conversation Intelligence Import
Connect from the Revenue Intelligence Tab
Connect from the Integrations Tab
What Happens Next?

Set Up Export to Gong Engage Flows
Verify User Mapping for the CRM Connection
Connect the Gong Integration
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Conversation Intelligence Import FAQs
Export to Gong Engage FAQs
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Supported Use Cases

The capabilities of the Gong integration depend on your Zoominfo product.

Product Capability Description
Zoominfo Copilot Import Conversation Connecting the integration imports Gong call data into
Intelligence Copilot, providing users with more insights about target
accounts in the Activity Feed, Copilot Al Summaries, and
Chat.
Zoominfo Copilot or | Export to Gong Manual Exports: Connecting the integration enables Copilot
Sales Engage Flows or Sales users to export to Gong Engage flows from the web

app and the Zoominfo Google Chrome Extension.

Automation: Workflows users can also automate the export
of contacts to Gong Engage flows.

ZoomlInfo Copilot or | View Zoominfo Access the full ZoomInfo account record — including
Sales account record in firmographic details, Account Al insights, org charts, buying
Gong Engage signals, and more — directly within the Gong Engage

Accounts view, so you can research and prepare for
accounts without leaving Gong.

Prerequisites

Review the following prerequisites based on the capabilities you are enabling. If you're enabling
multiple capabilities, ensure that all prerequisites are met.

Capability Prerequisite

Import Gong Gong Credentials: The ZoomInfo admin making the connection to Gong must be a
recorded meetings | current Gong user with a Technical Administrator profile in Gong.

User Email Addresses: Ensure that user email in both Zoominfo and Gong match for an
optimal experience.
Export to Gong Gong Credentials: The ZoomInfo admin making the connection to Gong must be a

Engage Flows current Gong user with a Technical Administrator profile in Gong.

Gong Engage: Make sure your Gong setup features Gong Engage, and that users
planning to export are assigned an Engage seat.

CRM connection: You must have an active connection to a supported CRM (Salesforce
or HubSpot). The connection must use the Service Account Connection option as
described in the Salesforce or HubSpot integration guide.
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View Zoominfo Gong Credentials: The ZoomlInfo admin making the connection to Gong must be a

account record in current Gong user with a Technical Administrator profile in Gong.
Gong Engage

Gong Engage: Make sure your Gong setup features Gong Engage, and that users
planning to use the Zoominfo account record tab are assigned an Engage seat.

Set Up Conversation Intelligence Import

Zoominfo Copilot only

Enabling the import of recorded meetings from Gong to Copilot is straightforward. Choose from one
of the following setup options:

e Connect from the Revenue Intelligence tab

e Connect from the Integrations tab

Connect from the Revenue Intelligence Tab

1.  Go to Admin Portal > Configurations > Intelligence > Meeting Import and click Connect.

Intelligence  AccountFitscore  AccountAl  Meeting Import

Import recorded meetings from your integrations. We'll process your meeting data
and display it in relevant areas in Zoominfo Sales. Why import meetings to Copilot?

Meeting Imports

Connect these native integrations to sync meeting data with Zoominfo Sales.

@ Chorus Connected

You have 1659 recorder licenses

f:r Gong Connected C’

2. Authenticate with your Gong Technical Administrator credentials.

Once connected, the Gong Data toggle is automatically turned ON. Gong call data will be
imported to Copilot, providing more insights about your target accounts using Copilot Al
Summaries and Chat

Connect from the Integrations Tab

1. Go to Admin Portal > Integrations > Connections.
2. Click All Integrations and search for Gong.

3. Click Connect.
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Connected All Integrations

Marketings [ Sales Management Show less

\f] Eloqua Connect lll Marketo Connect o Outreach
Enhance your email campaigns by Enha your email campaigns by Enhance your email
xporting Zoominfo data directly into Elogua port re
arket pect
Popular Popul
nne

& rardot Connect salesloft Connect {:r Gong
Enhance your erm Enhance your

Export companies and leads straight to :
Pardot to streamiline your workflow and exporting Zoominfo data directly into Zoominfo data directly into Gong Engage tc

3. Authenticate with your Gong Technical Administrator credentials.

What Happens Next?

Once connected, the Gong Data toggle is automatically turned ON.

Gong call data will be imported to Copilot to get more insights about your target accounts in the
Activity Feed for contact and company profiles along with Al Summaries and Chat.

Set Up Export to Gong Engage Flows

Zoominfo Copilot or Sales

Organizations that want to enable the capability to export to Gong Engage flows must also have a
supported CRM connection in place.

Note: This procedure assumes you've already set a supported CRM connection (Salesforce or
HubSpot). See the appropriate guide for full details on setting up a CRM integration:

e Salesforce Integration Guide

e HubSpot Integration Guide

Verify User Mapping for the CRM Connection

Check your CRM connection to ensure that your users are mapped between Zoominfo and your CRM
based on their email address to ensure proper record ownership is applied on export.

1. Login to Zoominfo and select Admin Portal from the waffle menu.
2. Click Integrations > Connections.

3. Find the CRM integration (Salesforce or HubSpot) on the Connected tab and edit the
connection.
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4. Click Edit User Mapping.

5. Users are mapped between Zoominfo and the CRM based on their email address. Validate that
your Zoomlnfo users are successfully mapped to your CRM users.

Here's an example showing Salesforce user mapping:

@ Salesforce General Settings Service Account
User Mapping
Associate Zoominfo users with their corresponding Salesforce users to maintain record Q

awnership during export (optional ).

Zoominfo User Name & Zoominfo Email Address o Salesforce User Mapping Status =

@ User mapped
Q User mappead
& User mapped

@ User mapped

Note: This step is required to ensure the ownership of the records is maintained when records
are exported from Zoominfo Sales. See the Salesforce or HubSpot integration guide for details
on confirming that users are successfully mapped.

Connect the Gong Integration

1. Go to Integrations > Connections and select the All Integrations tab.

Note: Alternatively, you can connect to Gong from the Configurations > Intelligence >
Meeting Import tab.

2. Search for Gong and click Connect.

3. Login to Gong using your Gong Technical Administrator credentials.
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GONG

WELCOME TO GONG

The Revenue Intelligence Platform

G Signin with Google
&® Sign in with Salesforce
] Signin with Office 365
— OR ——
Email Address
Continue

Don’t have an ac
Reguest a demo

4. Return to Integrations and click the Connected tab.

5. Click the .... (Actions) menu and select Gong.

Connected All Integrations

To moximize your experience, Zosminfa now connects with the opps and preducts your organization is already
using. Search, add, and manage your integrations here.

Integration Name < Date Connected = Category Actions
@ & solestorcs Oct 16, 2023 CRM
[ o) i:\' Gong Oct 16, 2023 sales/Marketing
settings

)

Disconnact

The General Settings page displays.
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i:l' Gong General Settings %

General

Gong

rg LRI https://

service Account

Edit User Mapping ‘

6. Click Edit User Mapping and confirm that ZoomiInfo users are mapped to your Gong users.
Users are mapped between ZoomInfo and Gong based on their email address.

Notes:

e Validating user mapping is required to ensure that ZoomInfo can display Gong flows
(both personal and company flows) associated with the user at the time of export.

e At the time of export, ZoomInfo will prompt Gong to use the user’s email address to
fetch the personal and company flows from Gong.

Enabling the ZoomInfo account record tab in Gong Engage

Zoominfo Copilot or Sales

Important: If you've already connected the Gong integration using the steps earlier in this guide, the
Zoomlnfo tab is already added in Gong Engage. You can skip the connection steps below.

To add the ZoomlInfo tab to Gong Engage, connect your Zoomlinfo account to Gong by following the
connection steps below. Connect from the Integrations Tab

1. Go to Admin Portal > Integrations > Connections.
2. Click All Integrations and search for Gong.
3. Click Connect.
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Connected All Integrations

Filters 1 Q search inte

Marketings [ Sales Management

Show less

a] Eloqua Connect

Enhance your email campaig

reach

direc

acts

] I I Marketo Connect

paigns by

Connect

o Outreach Connect

Connect

Engage

Authenticate with your Gong Technical Administrator credentials.

Once connected, the Zoominfo tab automatically appears in the Gong Engage Accounts view for all
users who have the Gong Engage Accounts module enabled.

% Gong | Accounts

fm All Accounts

Q Search accounts

4,375 results ©

1-800-flowers.com

1st Merchants

1st Merchants

1st Source Bank

23andMe

2u

3Fold Partners

3M

A &R Energy Services

A Alport & Son

A&B Foundry

A&B Valve & Piping Systems

A&J Supply

A-1 Sheet Metal and A/C

A-Check Global

A-John

Al Housing

AAA Metals

v" ¢ Bo 1-800-flowers.com  Owner: Carson Lee

Contacts To-dos Activity Notes 1 CRM Emails

-4
=
7, Sales Q_ search for companies, contacts, industries, etc.

Homepage | 1-800-flowers.com

i overview 4, Accountal 83 Employees

Lists & Tags

Lists [ 4 Target Account
© Tags ~ Account Visited Octl-Dec3] Supp.. X
audience from campaign dashb.. X

camp dash overlay create audie.. X Show All  Add tag

Company Details

E 1-800-FLOWERS.COM, Inc. provides gifts for various occasions in the United
States and internationally. It operates through three segments: Consumer
Floral & Gifts, Gourmet Foods & Gift Baskets, and BloomNet. The company
offers a range of products, including fr.

Show More

o

¢ Socials: @ B B

D;

@ HQPhone: (516) 237-6000
& Corporate Hierarchy:
Ultimate parent company
subsidiaries & acquisitions: Harry &David = Things Remembered «

The Popcorn Factory, Inc. + Shari's Berries.com, LLC
PersonalizationMall.com, LLC « Vital Choice Wild Seafood & Organics

see full hierarchy

Funding:
1-800~flowers.com raised a total of $126 Million in funding over 1 round, and
s @ publicly traded company.

Last round on Aug 02,1999

Product Technical Documentation

Advanced Search Copilot Intent Tracker Analytics More v

of8 orgchart & Technologies ) Sscoops B} Tabs

< Ask Gemini

c us-68449.app.gong.io/engage/accounts/CRM/001Dp00000ZbKhHIAV/iframe_zoominfo G Q 3 (2] o} (R @ Work H
EAngig;unts count, people. NI

+ Addnew %+ AccountAl
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Important to know o)

Operating at only 40% of the software platform’s capability despite $1.68 revenue
and complex multi-brand portfolio.

1-800-Flowers.com and its complex multi-brand portfolio (including Harry & David and The

Popcorn Factory) face significant go-to-market complexity. Despite their massive scale, they are
currently utilizing only 40% of the Acme Corp platform's capabilities. While the organization
manages high-volume gift and floral segments, they are primarily leveraging basic data search

and entry-level reporting functions. Internal audits suggest that 1-800-Flowers.com has not yet
activated advanced modules such as cross-brand customer synchronization, automated
lifecycle markating, or predictive churn modeling. This reprasents a major expansion opportunity

takeholders show a

for Acme Corp before the July 2026 renewal, as recent trials with key
readiness to adopt more sophisticated features.

Fragmented Customer Data Across Portfolio is a Critical Blocker

A primary pain point for 1-800-Flowers.com is the difficulty in creating a “Single View of the
Customer" across their various brands. The inability to track and identify customer behavior as
they move between different web properties (e.g., moving from floral to gourmet foods) directly
impagcts their 828 and corporate gifting strategies. While an integration between the Acme Corp
data suite and the company's internal CRM was explored in early 2026, the implementation
stalled due to technical hurdles. Solving this data fragmentation across all brand domains is a
high-priority initiative, as proper implementation would unlock immediate pipeline value for I-
800-Flowers.com and their enterprise-level gifting efforts.

New C-suite leadership (CIO, COO, CMO, President) signals strategic transformation
requiring GTM realignment.

Recent Headlines reveal: Alexander Zelikovsky (former Global CIO at Pitney Bowes, Bed Bath &
Beyond, Sephora) joined as CIO; Edward Ford assumed COO role; Melanie Babcock (former VP at
Home Depot) became Chief Marketina & Growth Officer: Monica Woo (former CMO at Diacieo, CRO




When a user clicks the Zoomlnfo tab for the first time, they will be prompted to log into their
Zoomlnfo account using their authentication method. Once authenticated, the tab displays the full
Zoomlnfo account record page for the account they are viewing in Gong.

Important: The Zoominfo tab matches accounts using the Salesforce Account ID from your
connected CRM. Your ZoomInfo tenant must be connected to the same Salesforce org as Gong for
account data to display correctly.

Note: If you only want the ZoomInfo tab in Gong Engage and do not need to import conversation
intelligence data, you can disable the Gong data toggle. Go to Admin Portal > Configurations >
Intelligence > Meeting Import, and under Meeting Imports, toggle Gong off. The Gong integration will
remain connected and the ZoomInfo tab will continue to appear in Gong Engage.

Frequently Asked Questions

Conversation Intelligence Import FAQs

Do email addresses for joint users of both Zoominfo and Gong need to match?
Yes. This is required for successful import of Gong calls to Zoominfo.

When are conversation intelligence import jobs run?

Once you enable import, a job will be triggered daily at 4:00 AM UTC.

Will my private calls be imported to Zoominfo?

Calls set as Private in Gong are not imported to Zoomlnfo.

In Zoominfo, where can | see signals about imported calls from Gong?

Assuming records exist in your CRM (e.g., Salesforce, HubSpot, and Dynamics), calls will be shown in
the Activity Feed on ZoomInfo company and contact profile pages.

Export to Gong Engage FAQs
Where in Zoominfo Sales can a user export contacts to Gong Engage flows?
Users will see export to Gong Engage in the following locations:

e Advanced Search results

e Contact Profile page

e Company > Org Chart
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Contacts 2,026  Companies  Scoops

5selected v B export | v Tag

Filters <
Q_ search filters or values

Contacts
& salesforce > b

. Contact Nam it Info o N) G JobTitle §

Contact Name or Email ar
& Gong > As salesforce Lead

Buying Committees + “ Theresc % ) @ Group Sales Manager

As Salesforce Contact

2 Excel

Department & Job function + Brookly ¥ v 8 v & B M) B Director of Sales
£ Email

Companies .
P i(!,:a Josephine Jones Py e & 5 W) @ Business Development.

Are contacts exported as leads or contacts to my CRM?

For Salesforce, a user can choose between exporting as a lead or a contact. For HubSpot, a user can
export as a contact.

The contact will be exported and added to your CRM as a net new creation, or by updating an existing
record. Then, the contact will be added to the selected Gong flow.

Note: The records added to a Gong Engage flow will initially be in a '‘Pending' status.

Salesforce only: Can | use the ZoomIinfo Salesforce Native Application (SFNA) managed package
with the Zoominfo and Gong integration?

No. You cannot currently use the ZoomInfo Salesforce Native App managed package with the
Zoomlnfo integration with Gong. This functionality is only available from the Zoominfo platform
(app.zoominfo.com).

Can | export to Gong from the Zoominfo Chrome Extension?
Yes. Users can export to Gong Engage flows from the Chrome Extension.
Can | export to Gong using Workflows?

Yes, Workflows will automate the export of contacts into Gong Engage flows.

View account record tab in Gong Engage FAQs
Do | need to complete additional setup for the Zoominfo tab?

No. The Zoominfo tab is automatically added to Gong Engage when the Gong integration is
connected in Zoominfo. No additional configuration is required.

Why is the Zoominfo tab not showing data for an account?
The Zoominfo tab matches accounts using the CRM Account ID from your connected CRM. If your
Zoomlnfo tenant is connected to a different CRM org than Gong, the tab will not return data. Verify

that both ZoomInfo and Gong are connected to the same CRM org and that ZoomlInfo is using a
Service Account connection rather than a personal user connection.

Product Technical Documentation 10


https://tech-docs.zoominfo.com/salesforce-native-app-implementation-guide.pdf

	Gong Integration Guide 
	 
	Supported Use Cases 
	Prerequisites 
	Set Up Conversation Intelligence Import 
	Connect from the Revenue Intelligence Tab 
	Connect from the Integrations Tab 
	What Happens Next? 

	Set Up Export to Gong Engage Flows 
	Verify User Mapping for the CRM Connection 
	Connect the Gong Integration 

	Enabling the ZoomInfo account record tab in Gong Engage 
	​Frequently Asked Questions 
	Conversation Intelligence Import FAQs 
	Export to Gong Engage FAQs 
	View account record tab in Gong Engage FAQs 


