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Google Ads Integration Guide for Zoominfo
Marketing

For administrators setting up the Zoomlnfo Marketing integration with Google Ads
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The ZoomInfo Marketing integration with Google Ads helps marketers retarget visitors to high-value
web pages by leveraging data from the Google Tag associated with your Google Ads account. You can
then build and execute Google Ads retargeting campaigns and receive performance reportings in
Marketing.

Before You Begin

Review the topics in this section before you begin.

Ensure the Google Tag Is Installed

To use the ZoomInfo Marketing integration to create and export retargeting audiences to Google,
ensure the Google tag is installed on your website. Click here to learn more from the Google Tag
Manager Help page, which contains instructions for multiple installation methods including using
Google Tag Manager or manually installing.

X Installation instructions

You can use a website builder or content management system L=
(CMS) to finish setup automatically, or install your tag manually. To —

ensure you get accurate measurement, make sure your tag is

installed on every page of your site.

Install your Google tag

I
23]

L

Install with a website builder or CMS Install manually

If you manage your site using one of the platforms listed below, you can finish setting up your Google tag without making changes to
your code.

1. Get installation instructions by scanning a URL or choosing your website platform
e.g. https://www.example.com Scan
Supported platforms
& Site Kit plugin & Monsterinsights plugin wix Wi % Squarespace m Duda Show 3 more

Don't see your website builder or content management system? Click here to learn more!or install manually.

Note: If you don't have the tag installed, you will still be able to create and sync retargeting audiences
to Google. However, these audiences will not be populated with users by Google and subsequently
will not be eligible for running Google Ads campaigns.

Google Ads Account Hierarchy and Permission
Google Ads has two different account types:
1. Google Ads Manager Account (MCC)

a. A Google Ads Manager Account allows users to manage different Google Ads Client
Accounts and their campaigns by linking Client Accounts. A Google Ads Manager
Account is typically used by advertising agency companies.

b. You cannot create campaigns or advertise products directly with a Manager Account.
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https://support.google.com/tagmanager/answer/12002338?sjid=17572022956669547158-NA#install
https://ads.google.com/home/tools/manager-accounts/

c. If you plan to integrate a Google Ads Manager Account in ZoomInfo Marketing, then
you will need to have Google Ads Client Accounts linked in order to utilize the

integration properly and advertise.

d. Once connected, you will be prompted with a list of Ad Accounts, including Manager

and Client accounts, up to two levels in this hierarchy.

2. Google Ads Client Account

a. A Google Ads Client Account allows users to create campaigns and advertise products

directly.

b. You can optionally link Google Ads client accounts to Google Ads Manager accounts.

c. Admin-level access is required to connect Google Ads Client Account in Zoominfo

Marketing.

d. Check the current permission and access level in the Google Ads client account using

the following link Google Ads client - Permission Check

Note: As mentioned above, only client accounts are supported in the integration. In addition, we
support up to two levels in Google’s account hierarchy. Once connected, customers will be prompted
with a list of Ad Accounts, including client accounts and client accounts associated with manager

accounts (if applicable).

N

Google Ads

Google Ads Manager
Account #1

|
. '

Google Ads Manager Google Ads Client
Account #2 Account #1

|
l l l

Google Ads Client Google Ads Client Google Ads Manager
Account #2 Account #3 Account #3

|
.

Google Ads Client
Account #4

Google Ads Client
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https://support.google.com/google-ads/answer/6372672?sjid=4591558432454025808-AP

Get Connected: Google Ads in Zoominfo

A ZoomlInfo Admin establishes the integration with Google Ads that enables ZoomInfo users to export
retargeting audiences to Google and view data associated with the audience.

To connect the Google Ads integration:

1. Login to Zoominfo and select Admin Portal from the waffle menu.
2. Click Integrations > Connections.
[:.l = Filters .-:] | Q searchintegrations [

-;j'f Marketo Connect o Outreach Connect
Enhance your email campaigns by exporting Zoominfo data directly Enhance your email campaigns by exporting Zoominfo data directly
inte Marketo to reach more prospects. into Cutreach to reach more prospects.

Fopular Fopular
& pardot Connect S, salesloft Connect
Export companies and leads straight to Pardot to strearmline your Enhance your email campaigns by exporting Zoominfo data directly
warkflow and reach more prospects. into Salesloft to reach more prospects.

3. Explore the categorized list of integrations in the All Integrations tab, use the Filters, or Search
integrations options to find the Google Ads integration.

Connected I All Integrations

(: = Filters :} [Q googld X]

.\ Google Connect

Build target audience and push to Google Ad Manager for
targeted paid social campaigns.

1. Onthe tile for your integration, click Connect.
2. Choose an existing Google account or use another account.

3. Grant ZoomiInfo access via InboxAl to create Google Ads audiences and download related
statistics.
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Note: You may need to take additional steps to confirm the access activity if you have set up
2-step verification in Google. This is expected and you can proceed by confirming the action.

4. Once the connection is made, you will see a success message and a pop-up for Ad Account
Selection.

e You must select one Ad Account to which you want to connect.

e You can only connect to one Ad Account at this time.

A Google Ad Account Selection

() Zoominfo

9772040521

(O Test Account

9943636403

() MOS-Google Ads-Production

3419804652

@® MOS-Google Ads-Staging
3818648164

() MOS-Google Ads-Production | MOS-Google-Ads-Manager
3419804652 | 3663300778

Cancel Save

5. Click Save. You are now able to push audiences to Google Ads.

Note: Google Ads accounts typically follow a hierarchy, where a manager account can let you view
and manage multiple Google Ads accounts. Once connected, you will be prompted with a list of Ad
Accounts, including manager and regular accounts, up to two levels in this hierarchy. You can connect
to one Ad Account from this list.

View and Manage Connected Integrations

Once you've connected one or more integrations, you can view and manage them on the Connected
tab of the Admin Portal > Integrations > Connections page.

For the Google Ads integration, you can manage your selected Ad Account by clicking the Actions (...)
menu next to the integration and selecting Manage.

Create and Push Retargeting Audiences to Google Ads

1. In Zoominfo Marketing, click the Audiences tab.

2. Click Create New Audience and select Google Ads Retargeting.
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Create Your Audience

All
Retargeting /:?) @
r.rfig 2 7i& v

Zoominfo Retargeting Google Ads Retargeting Advanced Filters

Core Audiences

Buying Signals

Reach accounts that have Reach accounts that have Leverage hundreds of criteria
visited your website using visited your website using points in our database to

Conversion Zoominfo Ads network. Google Ads network. create targeted audiences.

= = L]
‘“ e a_‘h

List Upload AirCover Combined Audiences

Upload & enrich pre-existing Target key accounts your Create even more targeted
lists for custom targeting. sales team hand picks for audiences using AND, OR and
marketing coverage. MNOT eperators.

3. Inthe audience building page, enter the targeting parameters Visit Date and Webpage URL.
Then, you can view the live Estimated Audience Overview as the results.

4. Click Next.

5. Name your audience and click Save and Sync Audience.

Name Your Audience

[ Pricing and Demo Page Visiterg|

Your audience will be updated daily by Google Ads based on your selected
criteria. Please ensure that your Google pixel has installed properly.

(cancel )

6. You should see a success message indicating the syncing of the audience has successfully
started.
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Important notes:

e To ensure your retargeting audiences get processed and populated by Google Ads, you
must enter a valid website url condition. For example, to target all site visitors to the
Zoomlnfo domain, enter “www.zoominfo.com” using the “Contains” operator.

e In order to see the live estimated audience overview, you must set up Zoominfo
WebSights tracking. You can still create and sync Google Ads retargeting audiences
without it.

e Google Ads can take up to 48 hours to process and up to 72 hours to populate a
retargeting audience. This is standard for all Google Ads website visitors audience
segments.

e Google Ads does not serve audiences with less than 1,000 users on Search networks
and less than 500 users on Display networks. As a result, if an audience with less than
500 users is synced to Google, it will not be served by Google Ads campaigns.

7. When the audience has been successfully synced to your Google Ads account, you can find it
in the Segments section of the Audience Manager in Google Ads.

8. The audience will initially be in Populating status. Once fully processed by Google, the
audience size will be updated and you can start adding the audience to your campaign.

. c 0] o 381-864-8164 MO!
< A4 Google Ads = Audience manager carcl nce Refresh  Help Notifications oh
(@)  You're using the previous Google Ads design. Switch to the new design to experience a more focused and efficient Google Ads. Leamnmore  Dismiss N3t L
= 4
Audiences e Y Add filter Enabled segments ¥ Q = =
Search  Segment Download  Expand
Segments '
[0  seomentname Creationdate 4 Usage status Type Membership status Size:Search  Size: YouTube Size: Display Source
Your data T 20,20 TRsE — UpER ZI00T T TIUOUT ToRGEREE A
insights
Mar 20, 2023 In-use Viebsite visitors Open 11,000,000 11,000,000 6,800,000 2,900,000 Google Ads tag
Yourdata Rule based nfeam | 11000000
sources
Mar 20,2023 Inuse Open 23000 23000 13000 5900 Google Ads tag
Settings
Mar 15,2023 Inuse open 18000 18000 9700 3900 Google Ads tag
Feb 23,2023 Inuse Open 64000 64,000 35000 14000 Google Ads tag
Feb 20,2023 Inuse open 30000 30000 17000 5500 Google Ads tag
MNotin-use
[m} PM:;:“;: s 2 [zoominfo) May 11,2023 Notinuse open Populating. Populating.. Populating. Populating..  Google Ads tag
o ¢ May 11,2023 Notin-use mﬁ':i‘i:‘j“’s Open Populating, Populating Populating.. Populating... | Google Ads tag
Websits it S0
O May 3, 2023 Not in-use = Open ~ 1,100 1,100 1,300 Toosmallte  Google Ads tag
.....
[m} May 3, 2023 Notinuse open 7400 7400 15000 4000 Google Ads tag
O ;\4" s Zoaminfo] May 1, 2023 Notin-use Open 16000 16000 18000 5700 Google Ads tag

Note: Audiences pushed to Google Ads will be updated daily by Google based on your selected
criteria.

View Campaign Performance Reporting

Once a campaign is launched in Google using the retargeting audience synced from Zoominfo
Marketing, you will see the campaign reporting in the Zoominfo Marketing Campaigns page.
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http://www.zoominfo.com
https://tech-docs.zoominfo.com/websights-implementation-guide.pdf
https://tech-docs.zoominfo.com/websights-implementation-guide.pdf

Campaigns

Active (5) Draft (0) Archived (0) ® ( = Fiters 1 ) \
Influenced
Campaigns Created by Channel Accounts Start End ~ Spend Impressions CTR Actions

Accounts

> ® PalNew-GA.. A - 4/26/2023 Ongoing $1.36 2,551 0.63%

> Website tra.. A - 3/7/2023 ©Ongoing $0.00 o] 0.00%

> Mohan Test . A - 2/28/2023 Ongoing $0.01 1,600 100.00%

> @ IT Solutions ... A - 2/1/2023 4/20/2023 $117,641.11 12,322,334 0.08%

> @ EPIC Syste.. A - 1/1/2023 3/31/2023 $59.640.65 7,408,728 0.07%

Note: There may be a two-day lag on campaign metrics between Zoominfo Marketing and Google
Ads. This is expected due to differences in metric syncing schedules.

You can also create a report to view additional campaign metrics.
1. Click Advertising > Reports.

2. Select a report type in the Create a New Report dropdown.

Advertising v Buying Signals v Conversion v Lists Workflows 555 jk

Campaigns
Create a New Report v

Reports

Ad Sets = Filters |

Updated Actions

Finally, you can view the ad spend information for all Google Ads campaigns that utilize retargeting
audiences synced from Zoomlinfo Marketing. To do so, go to Admin Portal > Usage > Ad Spend.
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35U B fam—
100
$ $100
$50
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@ Budget spent @ Budget spent
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—
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$150
$100
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Authorize User Access to Zoominfo Marketing

To ensure users in your organization can connect to Zoominfo Marketing:
1. Go to Admin Portal > User Management > Users.
2. ldentify the users who should have access to ZoomInfo Marketing.

3. For each user's profile, select the appropriate ZoomInfo Marketing product from the
Subscription dropdown.

* First Name John Group Assign to Existing Group | New Group
Is Admin
* Last Name
Doe
(‘ Subscription Select Product v ]
* Email john.doe@companyname.com
* User Credit
Limit -Select- v
* User Name Set User Name equal to E..

john.doe@companyname.com

4. Instruct the user(s) to log out and log back in. The user can now click the Zoominfo Marketing
option on the waffle menu to access the application.
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