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The Zoominfo Native App for Microsoft Dynamics 365 helps demand generation specialists, marketing
and sales operations professionals, and sales leaders reach leads faster with the most accurate
contact information within their preferred Dynamics workflow.

With the native app, users can:
e Search and import Zoominfo's contact and company data
e Update data on existing leads, contacts and accounts

e Administer field mapping settings and data object access

Installing the Native App for Microsoft Dynamics 365
Establish the required permissions for both admins and users and install the app.
Required Permissions

To install the native app in your Dynamics 365 environment, a Dynamics admin needs one of the
following permissions:

e System administrator
e System customizer
e Global administrator
App users need the following permissions:
e Account: read, write permission (part of the security role “Sales Person”)
e Contact: read, write permission (part of the security role “Sales Person”)
e Lead: read, write permission (part of the security role “Sales Person”)
e Environment Variable Definition: read permission (Basic User)
Install the App
To install the ZoomInfo native app:

1. Go to the Microsoft AppSource portal (appsource.microsoft.com) and search for "Zoominfo".

2. Click the ZoomiInfo app in the results and select Contact Me.

3. Sign in with the email address of the account you want to use when acquiring apps on
AppSource.

4. Zoomlinfo will contact you to discuss the next steps and provide you with a Solution package
for installation.

5. Once you've obtained the package, navigate to the Power Apps portal (make.powerapps.com).

V#4l Product Technical Documentation 2


https://appsource.microsoft.com/
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6. Select the environment into which you want to install the app.

Environment
& Integration Implementa... Q

Enviranment: Integration Implementation

Select environment X
Spaces to create, store, and work with data and apps.
Learn more

L2 Search N Filter

e Build apps with Dataverse (1)
Integration Implementation
e Other environments (1)

Zoomlnfo (default)

7. Click Solutions in the left navigation.

8. Click Import solution and browse for the downloaded solution package.

T,

%+ zoominfo. Power Apps

New solution ¢ Import solution [} Open App

Home

B

Solutions
R Solutions Publishers History
B Apps
—+ Create Display name ™
@ Dataverse e Zoomlnfo
= Flows KB Suggestions Al Core
&} Chatbots 4 CCA KB Al Solution
(B Al Builder e Case Suggestions Al Core
By Cards (preview) ™/ CCA Case Al Solution

= .
I Solutions Anchor solution for UnifiedRoutingPrime in Dy

9. Select the package and click Next.

10. Review the details of the solution package and click Import. Installation can take up to 15
minutes.
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Import a solution

Environment

nolementation

: This version of the solution package is already installed.

Details

Name

Zoomlnfo

Type
Managed

Publisher

Zoom Info

Version

1.0.8

Once the installation is complete, the ZoomInfo app will be listed in the Apps portal.

Apps

O Search my apps..

v Published Apps (3)

Dynamics 365 — custom Dynamics 365 App for O... Zoominfo

< access to Dynamics 365 Provides access to D365 App for

to the full suite of rovides
) App for Cutlook for enabled users 700 nabled users.

inclu g agministration

sher for zoominfoenrich

UNIFIED INTERFACE UNIFIED INTERFACE

~ Apps Being Edited (0)

Create new App

Note: You can alternatively import the solution into your Dynamics environment through the
Advanced Settings.

Configuring and Customizing the App Experience

You can configure the out-of-the-box experience for the Zoominfo Native App for Microsoft
Dynamics 365 as well as add native app elements that your users can leverage in their existing
Dynamics app experience.

Out-of-the-box experience: The native app includes custom forms with the ZoomIinfo iframe built
into Account, Contact, and Lead forms. Also included in the left navigation are links to the full
Zoomlinfo application and Knowledge Center. See Explore the Out-of-the-Box Experience for details.

Customized experience: An admin can also choose to customize their existing environment, adding
the same elements available in the out-of-the-box experience to their current Dynamics app and to
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standard or custom Account, Contact, and Lead objects. See Customize Your ZoomInfo Experience
for details.

Explore the Out-of-the-Box Experience

By installing the ZoomiInfo for native app, admins have access to Zoominfo data for records they've
enriched with ZoomInfo data.

Admins also enable the out-of-the-box experience for their organization's end users by assigning a
security role to each end user. See Enable the Out-of-the-Box Experience for End Users for details.

Review the topics in this section to explore the out-of-the-box experience for admins and end users.

Open the Zoominfo for Dynamics App

From Dynamics 365, navigate to the Apps page and click the Zoomlinfo tile.

Apps B X
Customer Service works... Dynamics 365 App for O... Field Service Field Service Mobile
Multi-session Customer Service with Provides access to Dynamics 365 Field Service allows organizations to Dynamics 365 Field Service Mobile
Productivity tools App for Outlook for enabled users. deliver intelligent, world dass field is a fully customizable, multi-device
Microsoft Dynamics 365 Microsoft Dynamics 355 Micrasoft Dynamics 365 Micrasoft Dynamics 365

Omnichannel admin center Omnichannel Administrat... Omnichannel for Custom... Project Resource Hub
A simplified admin app that includes A unified and consistent experience A unified experience for your agents Project Ressurce Hub Module

a live chat demo. for your agents interacting across interacting across communication

Microsoft Dynamics 365 Microsoft Dynamics 365 Microsoft Dynamics 365 Migrosoft Dynamics 365
UMIFIED INTERFACE UNIFIED INTERFACE UNIFIED INTERFACE UNIFIED INTERFACE

Sales Hub Sales Team Member

Modernize the sales experience with Team Member acoess to the
this mobile relationship Dynamics 365 Sales app module.

Project Service Resource Scheduling

Project Service Automation Provides access to the Resource
Application. Scheduling solution

Microsoft Dynamics 365 Microsoft Dynamics 365
UMIFIED INTERFACE UMIFIED INTERFACE UNIFIED INTERFACE UNIFIED INTERFACE

Microsoft Dynamics 365 Microsoft Dynamics 365

Solution Health Hub ZoomlInfo

Solution Health Hub enables rules-
based validation on the heaith of

Provides access to D365 App for
ZoomInfo for enabled users,

Microsoft Dynamics 365 Zoam Info

UMIFIED INTERFACE UMIFIED INTERFACE

Explore the App

The native app is a custom Dynamics app with additional ZoomInfo features built-in.

1. In the left navigation pane, select Account. The default Account page displays.
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2. Select the Zoominfo Account page from the dropdown.

Dynamics 365 Dynamics 365 —

fir  Home
E] Recent S
= Pinned A

Sales

Y  Dashboards
I i Account
}:; Cantacts

i Leads

Marketing

<« | H Save g Save B Close -+ Mew g% Open Org Chart [ Deactivat

[ Microsoft
Account - Zoominfo Account -~

Zoomlnfo Account
Sumrrary  Foor

LoouUnt

Account for Interactive experience . .
ACCOUNT IMF ' Timeline
Sales Insights

Account Nam &0 Search timel
TimelineWallControl - Account- Main

& Enter a note.

Phone coount for Multisession experience i,

@ b4 Auto-|
Fa o Account: €
Website http:/fwww.microsoftcom 6

The Summary tab of the Zoominfo Account page includes a Zoomlinfo Overview section that
includes some metadata describing the Zoomlinfo data for this company, including when the
Account was first updated and last updated with ZoomInfo data as well as a unique Zoominfo

ID.

Dynamics 365 Dynamics 365 — custom

= < | H Save G Save&Close - MNew & OpenOrgChart [ Deactivate ‘R Connect v = Add te Marketing List &, Assign %) EmailaLink  [i] Delete
® Home - Microsoft John Doherty
® Recent o B Account - Zoomlnfo Account - Annual Revenue | Number of Employees | Owner
£ Pinned ~ Summary Zoominfo Details Files Related
Sales ACCOUNT INFORMATION Timeline + ¥ = ZOOMINFO OVERVIEW
#  Dashboards Account Name *  Microsoft O Search timeline & Zoomlnfo First -
Updated
1 Account er o
Iz ! Phane 1-555-555-0135 & Enteranote ] B Zoaminfo Last
A Ccontacts Updated
@ 2 Auto-post on Microsoft
@@ Leads Fa Account: Created By John Doherty, Zoamlnfo Id
“““““ 021 1110 PM

Website ttp:/ soft.c..
Marketing http:/fwww.microsoftc.. &
B Marketing Lists Parent Account

=1 Campaigns
Primary Contact

Zoomlnfo
7  Knowledge Center
B zoominfo ADDRESS

Address 1: Street 1

Address 1: Street 2

[A 1saac Lightner

1 Microsoft Way

3. Click the ZoomInfo tab to see ZoomInfo data related to this Account.
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Dynamics 365

= « H save @& Save &Close  —+ New

H .
@ GELD ms  Microsoft
® Recent w Account - Zoomlnfo Account
£ Pinned ~ Summary Zoominfo Details Files Related
Sales -

74l zoominfo overview  Contacts

# Dashboards

| M Account

| Microsoft
A contacts H croseft
]
@ Leads
Marketing Company Details Intelligence Feed

Corporation isa

B Marketing Lists

51 Campaigns

Zoominfo
7 Knovledge Center

B zoominfe
1Microsoft Way, Redmond,

Washington, 38052, United States
Software

10,000+ Employees

$143 Billion

f $1 Million
eriround, andisa

publicly traded company

Intent

Alexa Rank: 24

1975

& Open Org Chart

News General - b

[ Deactivate "R Connect

OrgChart  Technologies and Attri

ft.c
(425) B82-80B0

v 5 AddtoMarketingList 2, Assign  [%) Emailalink  [i] Delete () Refresh
John Doherty
Annual Revenue  Number of Employees | Owner

butes  Scoops  Intent  News  Locations &Hierarchy ~ More - e

Update Account

Show more News

(MR I

0 an ag;

show

Dynamics 365 Dynamics 365 —

Top Contacts Active Filters £§
Donnie Wilemon DHGM BS
Chief Technology Officer, Area
Mark Russinovich DHGM B
@ icrosoft Azure Chief Technical.
Steve latropoulos D HQ B
@ slobal Chief Technolog
in 3, 202
" a
reement
Employee Growth Rate ~19%(1YR) =~ 3.4%(2YR)

= “— Save g’ Save B Close — Mew

(e mu  Microsoft

© Recent N Account - Zoominfo Account ~

% Pinned ~ Summary Zoominfo Details Files Related
| Sales ACCOUNT INFORMATION
| % Dashboards Account Name *  Microsoft
I i Account

Phane 1-555-555-0135

R Contacts

@& Leads Fax .

Marketing Website http:/fwww.micrasoft.com

E; Marketing Lists Parent Account

51  Campaigns

Primary Contact
Zoomlnfo

7 Knowledge Center

|

ADDRESS

Address 1: Street 1

A Isaac Lightner

1 Microsoft Way

=2z Open Org Chart

[ Deactivate %R Connect

Timeline

O Search timeline
& Enteranote..

O

lv_'p Auto-post on Microsoft
Account: Created By John D

i

Admins can configure export and mapping settings, and users can search for and export

Zoomlnfo data to Dynamics.
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Dynamics 365 Dynamics 365 — custom

= - .
- A zoominfo a Advanced Search Lists Intent ‘WebSights Alerts More ~ o
@) Home
B
e 7 Enhance

" Featurad updates based on your preferences Manage My Feed
s Pinned v

inne

o My Feed = Filters Events
Sales .
Hi John, ) FormComplete

% Dashboards Zencti N

Boost productivity with Zoominfo's
Lo integrations & tools. Workflows
Zencti, a booking software developer specializing in the

A Contacts — beauty and wellness industry, has recently secured $80 NP
a Seginner Advar millien in additicnal Series D funding. The round was led by
' Leads .
PG.
| Integrations & Tools
Marketing .. 0 . > .
~ armling work ien 4 sudheer Koneru is the Chief Executive Officer of Zenoti
B Marketing Lists
B G 1l Mark as Relevant See Additional Decision Make
Recent Saved Searches

Zoominfe Are you getting insights on your target market you want? Find companies signaling intent on topics
. N . -] specific to your unique target market.
Customize your feed to meat your needs. I

7 Knowledge Center Track all relevant information for your [a] B2

|8 zeominto RemindMeLater
7
Adjusters International N
! B t
! . .
Why Your Business Meeds to Prepare a Disaster Plan Mow
e Fortune SAN FRANCISCO--{BUSINESS WIRE)--Experts from The
1,000 B2B sea v ted Greenspan Co./Adjusters International share three key step...

(Source)

General - Press Release

Build Your First List!

Finally, you can click Knowledge Center to access the ZoomInfo Knowledge Center where you can
find knowledge articles and videos for ZoomInfo software.

Enable the Out-of-the-Box Experience for End Users

Admins must perform the steps described in this section to enable the out-of-the-box experience for
end users.

Specifically, an admin must assign a new security role called "ZoomInfo App Access" to an end user,
enabling the user to view the Zoominfo App and custom forms for Accounts, Contacts, and Leads.

1. Log into the Power Platform admin center. (https://admin.powerplatform.microsoft.com/).

2. Select Environments from the left menu.
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sl H .
<ic Zoomi nfo. Power Platform admin center

- New () Refresh f§ Recover deleted environments (i) Learn about Managed Environments

&

Home .
Environments

i3

Environments

Analytics ~ Environment Type Managed State Region Created on | Created by

HoOr

Billing (Praview) v ntegration Implementation sandbo No Ready United States 08/15/2022 3:46 PM Anil Agkula

&3 Resources ~

)

Help + support

[, Data integration

b Data (preview)

Bﬁ Policies v

B Admin centers s

3. Click the Action (...) menu next to the environment where you have installed the native app and
select Settings.

Environments
Environment Type Managed
(] ntegration Implementation Sandbox No
A Deselect
T Open

& Resources

5% Settings

Convert to production
Backups

[y Copy

{2) Reset

4. Expand the Users and Permissions section and select Security roles.
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Environments > Integration Implementation > Settings

Search for a setting -

i Product

Behavior, Features, Languages, Privacy + Security

~ & Business

Business closures, Calendar, Connection roles, Currencies

-~ d} Users + permissions

Application users
Business units &7
Column security profiles
Hierarchy security &
License to role mapping
Mobile configuration
Positions CF

Security rales

Teams

Users

5. Scroll to the bottom of the list of security roles and select Zoominfo App Access.

7 Newrole [ Go to legacy

Environments > Integration Implementation > Settings > Security roles
Manage security roles within this environment so that people can access their data. Learn more

Business unit

org26b6ace9 v

Role T More actions
System Customizer

Tour Author

Tour Consumer

Vice President of Marketing

Vice President of Sales

O ZoomInfo App Access

Zoominfo App Access

Click Add People.

In the panel on the right, input and select the names of the users that need access to the native
app components.
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8. When done adding users, click Add at the bottom of the panel. Permissions are assigned to all
added users.

Add people x

Choose the people who should be added to the role

|naihan presnell |

Settings > Security roles > Zoominfo App Access @ Nathan Presncll
y role. Learn more nathan.presnell@zoomi...

No people added

-+ Add people

With this security role assigned, the user can now perform the following procedures described in
Explore the Out-of-the-Box Experience:

e Open the ZoomIinfo for Dynamics App

e Explore the App

Customize Your Zoominfo Experience

You can leverage the same ZoomInfo elements provided in the out-of-the-box experience to
customize your Dynamics 365 environment.

Customize the Sales Hub: The ZoomInfo for Dynamics Native Application includes Dynamics Forms
that you can add to your standard or custom Account, Contacts, and Leads pages to provide users
with inline access to Zoomlinfo data.

Customize your Dynamics 365 left navigation to include Zoominfo elements: You can add a
'‘ZoomlInfo Group' to your Dynamics 365 left navigation, providing easy access to Zoominfo including
the Admin Portal and the ZoomInfo Knowledge Center.

You can make these changes directly to the Sales Hub or you can create and apply a custom Solution
that includes these changes.
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Customize the Sales Hub

When customizing your Dynamics app to include Zoominfo, you will make the changes to your apps
and forms through the PowerApps Portal.

1. Go to the Power Apps portal (make.powerapps.com).

ans Environment
111 Power Apps B Search 8 minfo (default)

@ Home Build business apps, fast

Learn Create apps that connect to your data and work across web and mobile.
Learn about Power Apps

B Apps

+ Create Start from data

B Data '

o Flows ;

£ Chathots e SharePoint Excel Online SQL Server Micrasoft Other data

Dataverse sources

o Al Builder ~
Make your own app

A solutions

2. Select the environment in which you installed the Zoominfo package.

Enwiranment

& Zoomlnfo (default)

Environments X

/G- Search

iork across w

~*  Zoominfo (default)

~  zoominfo093

3. Click Apps in the left navigation.
4. Hover over the Sales Hub, click the Action (...) menu to the right and select Edit.

Customize the Form Component Using the Form Designer

1. Select the object and form that you would like to edit from the left (e.g., Account, Contact, or
Lead).
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Pages
/"3 Search
—+ Add page

H App
v Account
[] Account form

B Account view

2. On the right side of the page, hover over the individual form that you would like to edit. Click
the Action (...) menu and select Edit.

Account form >

Forms

-+ Add form
Account
Main Form

Zoomin & Edit
Main Fon .
Ti] Remove

3. From the page for the selected form, select Components from the left or top menu.

& Back 2 X N @ Form field RS Component Form libraries 8« Business rules ES‘ Form settings
_ Add component
—  Components X fp—

o
& £ Search -

s
. -
~ Layout ) N

2 EI 1-column tab
2-column tab -
2. 3-column tab =

[ 1-column section

00 2-column section

BB OE OB OB OE
£ 0f ¥ § § i

000 3-column section

[0l 4-column section

2 Spacer

> Grid

4. Click the 1-column section component to create a new tab on your account form. Once added,
you can drag to where you want it.
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Components X
New Account
Account
O search
Summary Details NewTab Files Assets and Locations  Related ~

[l Mew Section
@ 1-column tab
2-column tab
3-column tab
1 1-column section
00 2-column section
M 3-column section

Ml 4-column section

2 Spacer

s

Grid

v

Display

s

Input

s

Media

e

Al Builder

LV

Power Bl

W

More components

5. Single-click your new tab within the form and provide a Label and Name (e.g., Zoominfo).

Zoomlnfo >
Tab

Properties Events

- Display options

Label *

‘ Zoomlnfo ‘

Name * (D

‘ Zoomlnfo ‘

Expand this tab by default

D Expand first component to ®
full tab

Hide on phone @
[ ] Hide ®

-~ Formatting

Layout

‘ 1 column : ‘

Column 1 Width

‘ 100 ‘
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6. Click on the form where it says New Section to select it.

7. On the left side menu, select Display > HTML Web Resource.

Components X

L2 Search

~ Layout
@ 1-column tab
2-column tab
3-column tab
1 1-column section
00 2-column section
0 3-column section
il 4-column section
< Spacer

> Grid

~ Display
Calendar
# Canvas app
@ External website

@ Form

¢/> HTML web resource

Bl Image W| HTML web resource ‘

8. Here, you'll add the Zoominfo inline frame. Search for ‘zi’ in the search bar in the upper-left.

9. Click zi_Inlinelframe.html and then click Add.
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Add HTML web resource X

R X + Mew web resource
Display Name Name Description

(] Inlinelframe.html zi_Inlinelframe.html
Zoomlinfo zi_Mainlframe.html

m Ca nce'

The HTML Web Resource is added to the page.

10. In the right pane, adjust the Properties to increase the height to 16 rows for the best viewing
experience.

Inlinelframe.html >
New Account Nathan Presnell HTML web resource
Account - | an
Properties

Summary Details Zoominfo Files Assets and Locations Related +

New Section ~  Display options

Label *
= 5
zoominfo ‘ Inlinelframe htm| ‘
Name *

‘ WebResource_  new_1

Hide label

Hide on phone @

[] Hide ®

Web resource

ez

Click the button to login to Zoominfo
zi_Inlinelframe.html

-
= Select another web resource
- Formatting

Component width

1 column -
Compenent height
| ]

[[] Use all available vertical space

Scrolling

‘ As Necesszary v

[] pisplay border

11. Optionally, you can remove the extra section label by clicking New Section and selecting Hide
Label.
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New Section
New Account Nathan Presnell Section
Account

Summary Detals Zoominfo Files Asseisand Locations  Related Properties

-~ Display options

zoominfo Label *

| New Section

Name * @

| tab_5_section_1

Hide label

Hide on phone @

[] Hide ©
“” iemnn O ok @

- Formatting

Columns

| 1 column

Component label position

Left

12. Click Save and then Publish.

Tip: Before configuring the Contact and Lead entity using these same steps, we recommend
checking the impact of your customization by navigating to Dynamics 365 and opening the
standard Account page for a company.

Dynamics 365 Zoominfo

= < H Save @ Save & Close -+ Mew g% Open Org Chart
Home -
@ [ Microsoft
(D Recent S n Account - Account -~
Zoominfo Account
5" Pinned e Summary Zoot 1d Locations
— Account
Account for Interactive experience
Sales ACCOUNT INF Timeline
. Sales Insights
¥ Dashboards Account Mam O Search tim
TimelineWallControl - Account- Main
1  Account Microsoft )
I _ ! ccount for Multisession experience f Enter a not
9 Contacts Phane
=
. 1-555-555-0135 % @ 3 Aut
% Leads Account

The Zoomlinfo tab you added is now included. Click the ZoomInfo tab to see ZoomInfo data
about the Account.
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Dynamics 365 Dynamics 365 — custom

= « B save @ Save&Close - New g% OpenOrgChart [ Deactivate %R Connect | » 5 AddtoMarketing List R, Assign  [Z] Emailalink [i] Delete () Refresh
2y Home o Microsoft - - John Doherty v
© Recent g L Account - Account v Annual Revenue | Number of Employees | Owner
# Pinned ~ Summat Zoominfo  Project Price Lists  Assets and Locations  Details ~ Servicin Files Related
y ) ]
Sales
Ly f .
A ZOOmInfC Overview Contacts Org Chart Technologies and Attributes Scoops Intent News Locations & Hierarchy More v e
% Dashboards

| 1 Account

R Contacts = M\crqs.olt ) (425) BE2-B08B0

h Search for a different company?
° !
@ Leads
R Inteligence Feed
Marketing Company Datals Top Contacts Active Fitters £
B Morketing Lists News Gene ews Caverage Jun 9,202
Donnie Wilemon DHGM BS
51 Campaigns 3} @ chief Technology Officer, Area ..
-
Zoominfo )
e Mark Russinovich DHGM B
P e . @ ricrosoft Azure Chief Technica
B zoominfo Show more News
1Microsaft Way. Redmond. Steve latmapoudas DHG B
Washingtan, 98052, United States @ lebal Chief Technalogy Office
& o ops M il 202
Software
agreement
10,000+ Employees. i
$143 Bilion
Employee Growth Rate - 19%(1YR) = 3.4% (2YR)
Show more Scoop:
200,000
Alexa Rank: 24 Intent oy E e

1975

13. Repeat the same steps for the Contact and Lead forms.

Add the Zoominfo Group to an App

You can add a Zoominfo Group to your left navigation to customize your Dynamics app. The Group
includes a:

e Web Resource that opens the full ZoomInfo app within your Dynamics app, letting users
perform searches and enabling ZoomlInfo admins to access the Admin Portal to configure
export preferences, custom mapping, and other settings.

e Link to the Zoominfo Knowledge Center.
Add a Web Resource for the Zoominfo App

1. Go to the Power Apps portal (make.powerapps.com).
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311 Power Apps B Search

nment

ninfo (default)

{m Home

B
=

Learn
Apps

F
+ Create
=
o

Data ~
Flows
& Chatbots ~
o AI Builder v
H solutions

Build business apps, fast

Create apps that connect to your data and work across web and mobile.
Learn about Power Apps

Start from data

BEEQ -

SharePoint Excel Online SQL Server Micrasoft Other data
Dataverse SOUrces

Make your own app

2. Select the environment in which you installed the ZoomInfo package.

Environments

/G’ Search

rork across w

~"  Zoomilnfo (default)

~"  zoominfo099

3. Click Apps in the left navigation.

4. Select the app to which you want to add Zoominfo Group, click the three dots (...) menu and

click Edit.

In this example, we selected the Sales Hub app.
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2

Home

B

Learn

Apps

Create

Flows

5 % ® 4+ H

Dataverse

Chatbots

{B Al Builder

By Cards (preview) e

A Solutions

5. Click the Navigation icon from the left menu.

—+ Newapp ~ ¢ Edit [> Play |& Share

Apps

Apps Component libraries

' Name
e E Customer Service Hub
° E Sales Hub
A
B Zoominfo
A

Omnichannel Administration

' Customer Service workspace

& Omnichannel admin center

' Customer Service admin center

D Dynamics 365 App for Outlook
Sales Team Member

.

@ Solution Health Hub

€& Back -+ Addpage £5¢ Settings
Navigation *

/O Search

o ol io A
o erasin

&a

= Mavigation bar
Sales
> App Settings
> Sales Insights settings
> Personal settings

> Help and Support

&7 Ratings (preview)

A Monitor L» Performance (preview)

Modified
1day ago
1 wk. ago
&7 Edit
[> Play
|& Share
&7 Ratings (preview)
A Monitor
|~* Performance (preview)
5% Settings
(@) Details
@ Add to Teams

(D) Deactivate

Delete £33 Setti

Owner
SYSTEM
SYSTEM
Tiffany Gilly-Forrer
SYSTEM
SYSTEM
SYSTEM
SYSTEM
SYSTEM
SYSTEM

SYSTEM

6. Hover over the right side of the line denoting the area where you would like to add the new
Zoomlinfo group.
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7. Click the three dots to open a dropdown menu and select New Group.

= Mavigation bar (D) Recent
o= s~ Pinned

> My Work {E New group

» Customers T~ Move up

> Sales «J» Move down

» Collateral ]ﬁl Remove "Sales’

> Marketing

S Goals Customers

; &
N Condee ™ Accounts

8. Once created, you will automatically have the properties for the new group open on the right
of the screen. Specify the Title for the group (e.g., ZoomInfo).

Zoomlnfo >

~~  Display options

Title

Zoomlinfo ‘

ID*

| group_a40d49d40 ‘

- Advanced settings

9. To add the ZoomInfo Sales component to your Zoominfo group:
a. Hover over your newly created Zoominfo group in the left menu.
b. Click the three dots on the right

c. Select New Page.
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Accounts

> Service
e minte 2 Contacts
> App Settings [0 New page
> Sales Insights settings ‘T~ Move up
> Personal settings s Move down I
2 Help and Support il Remove Zoominfo -

10. Configure the New subarea properties:
e Content type: Select Web resource
e URL: Input zoominfo
e Title: Type Zoominfo

11. Click Add.

New subarea

I €3 New Subarea

Adding a subarea creates an entry in your site map navigation. This
lets users navigate directly to this item while using the app.
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URL
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Title

| 5alesO5
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Add a Link to the Zoominfo Knowledge Center

To add the Knowledge Center:

1. Add another page to the Zoominfo group.

2. Configure the the New subarea properties:

e Content type: URL

e URL: Input https://help.zoominfo.com

e Title: Type Knowledge Center

3. Click Add.

4. Click Save and then Publish.

5. Afteritis published, refresh the page in Dynamics and view your changes.

B aquotes
Orders @
B invoices "
Hi Nate,
@ Products Boast productivity with Zeominfo's

integrations & tools.

Sales Literature

—
Marketing Beginner Advanced
B Marketing Lists

\" Integrations & Tools

Streamiine and work efficiently

=1 Campaigns >

93 Quick Campaigns

Featured updates based on your preferences

My Feed

PEiBiancs Recent Saved Searches
Goals
b Forecasts Track all relevant information for your

target market
Service

& Cases 2

Zoominfo % a
| 8 satesos F

B Knowledge Center

... ~

Export Preferences

—  ZenkaiSports A}

Yesterday

Zenkai Sports. an apparel brand with a focus on sustainability, has recently secured $1
million in additional funding. Investors included Chris Overholt, Matt Shearer, and others

wly Mark as Relevant See Additional Decision Makers

Are you getting the insights you want on your target market? —_—

Customize your feed to meet your needs.

Manage My Feed Remind Me Later a

Akima Q
"
Dec 8,2022

Topic
Customer Self Service

1 signal found
Signal Location Date Score Audience
Multiple > Dec 03 97 [EE NI

Zoomlinfo admins can limit the objects that can be exported:

1. Go to More > Admin Portal > Dynamics Settings.

Manage My Feed

4 Filters

Find companies signaling intent on topics
specific to your unique target market.

Select Intent Topics

2. From the Export tab, select each object type you want your users to be able to export to
Dynamics. You can set a maximum number of records (up to 25) that a user can export to

Dynamics.
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il Dynamics 365 | Dynamics 365 —

= - f
- Advanced Search Lists Intent WebSights Alerts Enhance Events FormComplete More ~
A
@ Home
Admin Portal
@® Recent ~
= Pinned ~ Admin Dashboard Export Mapping
Sales User Management Export Preferences
¥ Dachboards Group Management Select which object types your users are allowed to export to Dynamics?
1 Account Company Settings Accounts ~
2 Contacts ‘
. Dynamics Settings lax number of accounts a user can export to Dynamics at a time (up to 25). | 25
& Leads
Enrich Create and Update Rules:
Marketing @ Create new Accounts (@

AP| & Webhooks

B Marketing Lists Allow Account duplicate creation @

Workflows ® Upd ting A @
= EmrE pdate existing Accounts @

Privacy Center
Zoominfo [7] Contacts -

7 Knowledge Center

Leads -~

|8 zoominfe

3. Click Save to apply the changes for all users in your organization's ZoomInfo instance.

Custom Mapping

Zoomlnfo admins can control how Zoominfo fields are mapped to corresponding Dynamics fields.
1. Go to Admin Portal > Dynamics Settings.

2. Click the Mapping tab.

i Dynamics 365 | Dynamics 365 — custom

— W i Advanced Search Lists  Intent  WebSights  Alerts  Enhance  Events  FormComplete  More
4N I
R Home
Admin Portal
@ Recent ~
2 Pinned ~ Admin Dashboard Export Mapping
Sales User Management Leads
YE  Dashboards Group Management ~  Mapping
04 Account Company Settings ; Litr
A e s ¥ Zoominto Field B Dynamics Field Example Update Option
& Leads
Enrich LAst e ~ e.g. Nir Completa if mis..
Marketin,
ing API & Webhooks 2.g. 1645938489
B Marketing Lists
Workflows 2.g. 344580814
=1 Campaigns
Privacy Center
eg. 01/02/2020 12:00:00PM U
Zoominfo
b) Knawledge Canter eg. 01/02/202012:00:00PM U
I B zoominfo First Name ~ First Name v egHila Complets if mis.. ™
Job Title ~ Job Title ~ | eg.Vice President of Marketi_ Complets it mis_ ~
Contact Street ~ Address 1: Straet 1 ~  e.g. 307 Waverley Oaks Road, Complete if mis..
Contact City ~ Address 1: City ~  eg Waltham Completa if mis..
Contact State ~ Address 1:State/Provi. ™ e.g. Massachusetts Complets if mis..

On the Mapping tab, use the Accounts, Contacts, and Leads tabs to review the default mappings for
each object type and make any mapping changes.
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Zoominfo Field Available Zoominfo fields. Required fields are marked with an asterisk

(*).

Dynamics Field Available Dynamics fields. These fields are retrieved directly from
your Dynamics instance.

Update Options Select an option:
e Complete if missing (default) - Only complete with Zoominfo
data if none exists in Dynamics.
e Overwrite field - Overwrite existing data in Dynamics with
Zoominfo data.

Add or Remove Fields

Add fields by clicking Add Row at the bottom of the field list. Each field that you add must be mapped
to a corresponding field in your integration.

Click the ® trash icon to remove any fields that you do not want to map.

Important: If you are mapping to a picklist field (dropdown select) in Dynamics, you will want to take
into account the internal values for each option. For assistance with finding internal values in Dynamics
please see the video below.

Set a Hierarchy for Zoominfo Data Within a Single Dynamics Field

In some cases, you may want multiple Zoominfo fields to be stacked hierarchically within a single
Dynamics field.

For example, you may want to import both the ZoomiInfo Direct Phone and Company Phone fields into
the Dynamics Business Phone field.

1. Map Direct Phone to Business Phone.
2. Map Company Phone to Business Phone.

The first occurrence of the Business Phone field is denoted with number 1, and the second with
number 2.

Diract Phone b Business Phane e

Company Phone e Business Phone b

Field hierarchy allows for both first and second choice values for selected Dynamics fields. For
exported records where more than one data point is available from Zoominfo (such as phone
numbers) you can prioritize the data by preference within your mapping.
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Test and Save

After configuring mapping, click Test Mapping or Save Settings.

Test Mapping Save Settings

Test Mapping

Before saving your mapping changes, click Test Mapping to export and delete a test record using your
current settings.

e |f the test record cannot be created, this is typically due to an error in the mapping settings.
For example, mappings cannot be saved with a blank field.

1 Al fields must be filled.

Adjust the settings and click Test Mapping again.

e If the test is successful, a notification displays.

& Contact mapping has been tested successfully. X

Save Settings
After performing a successful test mapping, click Save Settings.

e |f the mappings are not set correctly, an error notification displays indicating the adjustments
needed.

1 Al fields must be filled.

Remove any unfilled rows and click Save Settings again.

e If mappings are correctly configured, a success notification displays.

[ -:f | Contact mapping was savad succe E.E.Full_'.'. x

Duplicate Checking

When a user exports records from Zoomlinfo to Dynamics, duplicate checking logic is applied to avoid
creating duplicate records within Dynamics.

Admin Control of Duplication Settings

A Zoomlinfo admin can control the user’s available options for handling duplicates by configuring the
default duplication settings for the integration in the Admin Portal. When a duplicate is encountered
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during export, users can choose the default behavior set by the admin or select other available
options.

User Options During Export

During an export, duplicates are flagged and presented to the user. Depending on available options set
by an admin, the user can choose to update an existing record, create a duplicate record, or not export
the record.

Duplicate Logic

Zoomlinfo checks for specific criteria, in a specific order, to determine if existing data in Dynamics
matches data being exported.

For companies: Companies in ZoomInfo are equivalent to accounts in Dynamics. When exporting
companies to Dynamics, Zoominfo will check for duplicate Dynamics accounts using criteria applied in
the following logical order:

1. Zoominfo ID
2. Exact Company Name
3. Exact Company Website

For people: People in ZoomInfo are designated as contacts, and can be exported as Dynamics
contacts or leads.

When exporting contacts to Dynamics, ZoomInfo will check for duplicate Dynamics contacts or leads
using criteria applied in the following order:

Contacts (people associated with a company)

1. Zoominfo ID

2. Email Address

3. Exact First Name + Exact Last Name + Exact Company Name
Leads (people not associated with a company)

1. Zoominfo ID

2. Email Address

3. Exact First Name + Exact Last Name + Exact Company Name

Note: If a person in Dynamics exists as both a contact and a lead, ZoomInfo will present the contact
record as the duplicate.

Product Technical Documentation 27



Data Sharing

The Data Sharing page in the Admin Portal is enabled if your organization has not contractually opted
out of data sharing with ZoomInfo that is intended to analyze your use of connected integrations. Data
sharing helps to improve the ZoomInfo service and make recommendations to you.

Admin Portal
Admin Dashboard | settings Cantributions
User Managemaent The settings below reflect your organization's current data sharing preferences. When enabled, Zoominfo may collect the specified type of
data from the designated scurce and use this data to improve Zoominfo's products and services. Data collection is subject to Zoominfo's
Group Management Privacy Policy.Please review and manage these settings according to your organization's data sharing preferences.
Company Settings
Integrations Verify Non-Matching Data

If set to "On", when you sync contacts with our database or

Enrich push contacts for matching or cleansing, in addition to w \¢ b

returning updated information on matches, we will attempt

Reiahoreg to verify non-matching data. If we are able to confirm any g’aIZSfO{.CE HubSpot Dynamics
rogucton
nen-matching data through our research process, the ( )
resulting data may be added to our database, and you will be
On ® on ® on ®

able to match against that data in the future, including
receiving updates.

If it is set to "Off", non-matching data will be ignored.

Learn more about how this process works.

Show geographic preferences

Analyze IP + Domain

If zet to "On", we will collect IP address + email address from a

connected application to inmprove the resclution of IPs ."' m e

mapped to arganizations. The email address or domain of

the email address will be mapped to the associated Marketo )

Chorus Chat
company and used to enhance Zoominfo customers match

rates in IP-dependent product features.
on

on .

o
E
[ ]

1. Go to Admin Portal > Data Sharing.

e |f your organization has chosen to opt-out of data sharing, the following message
displays:

As a precaution, this function is set to OFF and is not editable, in order to prevent
unintended changes that may be in conflict with your organization's contractual
terms.

e |f your organization has not opted out of data sharing, the Data Sharing page displays
with the ON/OFF toggles enabled.

2. Data collection is subject to Zoominfo's Privacy Policy. Review the policy details using the link
provided.

3. Review and manage the data sharing settings according to your organization's data sharing
preferences.

4. Over time, you can review the Contributions tab to monitor the contributions made by your
organization.
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