- . o
74" zoominfolite

WebSights for Zoominfo Lite Implementation
Guide

For administrators setting up the WebSights for Zoominfo Lite

Implementation Overview
Content Security Policy Considerations
Step 1: Add a Domain
Step 2: Prioritize the Pages You Care About
Step 3: Install the Zoominfo Script
Video Tutorials
Copy or Send the Script
Option 1: Install the ZoomInfo Script Manually
Option 2: Install the ZoomInfo Script Using Google Tag Manager
Step 4: Enable and Verify WebSights
Step 5: View and Leverage WebSights Analytics
Frequently Asked Questions
Privacy Compliance

Product Technical Documentation 1

O O NNNPWWNDN

[ N Y Gy
0 Ph W w



WebSights is powered by ZoomInfo's proprietary IP matching algorithm that reveals the identities of
organizations that visit your website and provides visualized analytics.

You enable WebSights by adding the ZoomInfo Script to your web page HTML. The ZoomiInfo Script:
e Is'installed" in your site's web pages by either manually copy-pasting it into the page HTML.

e Enables tracking of company behavior on every web page you choose to track.

Implementation Overview

Here are the primary steps to enabling WebSights on one or more domains in your organization.

Step 1: Add a domain

First, you'll add a domain owned by your organization that you want WebSights to track. You'll do this
from the WebSights > Management tab.

Step 2: Prioritize the pages you care about

For pages within your domain tracked by WebSights, you can also set up page-level ranking values
that are categorized as high, low, or medium. This enables WebSights users to target more meaningful
website visits when viewing analytics.

Step 3: Install the Zoomlnfo Script

Once you've added a domain and set page rankings, you'll work with your webmaster or a developer to
add the script to your web pages. This can be done manually by copying and pasting the script
directly, or by integrating the script using Google Tag Manager.

Step 4: Enable and verify WebSights

Enable WebSights for the domain and make a test visit to a tracked page.

Step 5: View and leverage analytics

Use the WebSights > Analytics tab to view and filter analytics for companies visiting your website.
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Content Security Policy Considerations

If a content security policy is enabled on your site, the following domains must be whitelisted in the
respective policy directives. If the directive listed for a given domain is not restricted by your content
security policy, it does not need to be whitelisted and can be ignored.

script-src js.zi-scripts.com Zoomlnfo Script
script-src tags.clickagy.com Clickagy script
connect-src aorta.clickagy.com XHR call from Clickagy
connect-src hemsync.clickagy.com XHR call from Clickagy
frame-src hemsync.clickagy.com Hashed email sync iFrame

For a full list of cookies used with the Zoominfo Script, see this article.

Step 1: Add a Domain

The WebSights Management tab lets you establish a new domain for which you want WebSights to
track company visits.

Log in to Zoominfo as an admin and navigate to the WebSights > Management.

zoominfolite | Q search for companies, contacts, industries, ete. | Adwanced Search More o 50 Get free credits = id
Webs ightg Analytics  Management mplamantation Guide

@ Install and verify Zoominfo Script to start identitying visitors on your website.

Turn Page Views Into Pipeline

@ Discover up to 10 companies that visited your site everyday 0,000 038 5570264 DB
© Focus your outreach on visitors who are primed to buy
& A company is identified when site visitors are identified e B P . - I 3544 43048

Learn how it works or try a sample

Type your domain and click Add New Domain.
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My company.com ‘ Add Your Domain

A new window displays with options to copy or email the Zoominfo Script. Before you do that, you

should customize page rankings to prioritize the pages you care about. For now, dismiss the window
containing the script.

Step 2: Prioritize the Pages You Care About

Identify the pages on your domain that have high or low buyer intent ranking. For example, a pricing
page may be high priority, while a blog page may be low.

On the Management tab showing your domain, click Set Up Page Rank.

Z zoominfolite | (1 Search for companies, contacts, industries, ete. | Advanced Search hore s
webSights Analytics  Management

@ Install and verify Zoominfo Script to start identifying visitors on your website. Install Script

1 Demains

MyCcompany.com

Add New Domain

ﬂ et Up Page Rank

O [

- Fal
status /M Ramova

Add new domain addrass
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The initial page includes example pages you can customize to represent real pages on your site.

zoominfoli'te | Q) Search for companies, contacts, industries, ete. | Advanced Search MOre o 50 Get free credits

< WebSights quge Rank Settings

Verified Domains
Set your page rank conditions for mycompany.com

Rank pages on your site as High, Medium, or Low by adding exact URLs or rules. Then, use the Page Rank Filter to view

which companies are visiting those pages in the Analytics tab.
mycompany.com

Exarmple: Use a 'Contains’ rule to flag all URLs that include the word ‘pricing’ as high-ranks pages.

Pages Rank Conditions

Condition =~ Poge URL = Page Rank = Pages (@) =
Contains W pricing & High v 0 []
Contains W demo & High o a []
Contains W contact & High v 0 (]
Contains W blog & High 4 a [
Contains v solutions & High “ a [ ]

P
Edit the Page URL for one of the examples we provide to represent a real page on your site.
Pages Rank Conditions

Condition - Page URL = Fage Rank = Pages (i) =

Containg W [ pricing ] & High - o )

If needed, you can change the conditions to ensure your page is accounted for. The default condition
is Contains, but can choose other conditions - Exactly Matches (=), Begins With, and Ends With.

Pages Ronk Conditions

Condition Page URL +
Contains e packagas
Contains "

Exnctly Matchas (=)

Bagins With ‘ﬂﬁ]

Ends With
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You can choose to delete the example page URLs and click + Add New to set up your own (up to 5).

Pages Rank Conditions

condition = Fage URL 5 Fage Rank = Pages @ :

Contains ot packages & High v - [}

+ Add New h

Here's an example in which we've customized our list of pages.

Pages Rank Conditions

Condition Page URL = Page Rank = Pages (i) =

Contains W packages & High v - [ ]

Contains W plans & High e - [ ]

Contains W deals & High v - [ ]
+ Add New

Finally, you can rank your pages by priority.

Pages Rank Conditions

Condition - Page URL = Page Rank = Pages (i) =
Contains o packages & High i - []
Contains L plans 8 Mediom - [ ]
Corntains W deals Low e - []
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Step 3: Install the ZoomInfo Script

Install the ZoomInfo Script on your website to deliver WebSights functionality.

You have two options:

e Option 1: Install the script manually by editing the site HTML pages

e Option 2: Install the script using Google Tag Manager

Video Tutorials

Before diving in, take a brief 2-minute sneak peek on how to deploy the script across popular website
builder apps and Google Tag Manager.

e GoDaddy
e Wix

e Wordpress

e Google Tag Manager

Even if you aren't utilizing one of these apps, these videos can offer valuable insights to help you
install the script on your website.

Copy or Send the Script
With either option, you need to first access the script for the domain you added.

Click Install Script at the top of the Management page.

& 50 Get free credits

mplameantation Guiddg Install Script

& id

The script is displayed in a new window.
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Copy & Paste, it's that easy! X

Click “Copy” and paste the script at the end of the <head?> tag on each page of your
domain(s). We will auto-verify and handle the rest. See Installation quide for more info.

<[> Zoominfo Script

<script? A @ copy
TagEny = ‘devwindow|{function( _v5d, _TR) {war

_ghay="tar{var _SISAlr=0;_SISAlr< _vEdlength; _SISAlr++) {var
_IBt0=_vGSd[ _BISAlr] charCodeat(); _I6H0-

=_TR; _I6HQ+=61; _IBIQ%=234;_glh9y¥==_glha¥;_I6iQ+=33;_IBIQ!=_

BISAlr, _TR>3;_glh8Y+=String fromCharCode( _I51Q) freturn

_glhay}){atob( byjlyRBeHypXngu’), 18] =

'63T066TacEI704208044  var 2i =

documentoreateElement(script’); (zitype = textll'iuvasc,ript:],

(zi.asyne = true), (zisre = (function{ _Mir, _2u) fvar

& Email to webmaster

Nat sura whera to install the script? Send the script to your webrmoaster

[ jos.admin@mycompany.com ] Send Ermail

Here, you can:
1. Copy the Zoominfo Script.
2. Share it via email with your site's webmaster or person managing Google Tag Manager.

Note: If you are storing the script elsewhere prior to pasting it into the page itself, avoid
storing it in tools like Microsoft Word, as word processing apps automatically format text,
which may prevent the code from functioning. Tools like Notepad or TextEdit are safe, as they
don’t automatically apply formatting.
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Option 1: Install the ZoomInfo Script Manually
To copy and paste the Zoominfo Script on your web page(s):
1. Open an HTML editor.

2. Paste the script at the beginning of your <head> tag of your page HTML.

<html lang="en-US">
v <head>

y<s5cript>

Option 2: Install the ZoomInfo Script Using Google Tag Manager

As an alternative to installing the Zoominfo Script manually on your site, you can install it using Google
Tag Manager.

Google Tag Manager is a tag management system that allows you to quickly and easily update
measurement codes and related code fragments collectively known as tags on your website.

Add a New Tag in Google Tag Manager

Before you begin: This procedure assumes you're already utilizing a Google Tag Manager for your
website. For full details on setting up and using Google Tag Manager with your website, see the
Google documentation.

To add a tag for the ZoomlInfo Script using Google Tag Manager:

1. Click Add a new tag and select the Custom HTML tag type.
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® ©® & Google Tag Manager x 4+

« - C @& tagmanager.google.com/#/container/accounts/4; {containers/12791296/ f1/tags * @ Z q. Z @3 » ° H
X Choose tag type Q
D Discover more tag types in the Community Template Gallery >
Custom
<> Custom HTML

Custom HTML Tag

! Custom Image
Custom Image Tag

More
AB TASTY Generic Tag
v ABTASTY
e Adometry
r Adometry
: AdRoll Smart Pixel
AdRoll
o Audience Center 360
Audience Center 360
' AWIN Conversion
AWIN
’ AWIN Journey
AWIN

Bizrate Insights Buyer Survey Solution
Bizrate Insights

2. Paste the ZoomInfo Script as shown in the following example.

® © ® & Google Tag Manager x  +

« > C a ger.google. [#] iner/s 1474774884/containers/7003792/workspaces/172 R~ ] o H

X WebSights [

Tag Configuration
Tag Type

Custom HTML

<> Custom HTML Tag

HTML @

Paste script here

ER L R

10
11
12
13

Important: Ensure that Triggering is not set to Paused for this tag or it will not fire once it is
published.

Add a New Trigger
A trigger enables its corresponding tag to fire based on the conditions specified in the trigger.

"

The following is an example of applying the tag to all pages that contain “https://www.zoominfo.com/
in their URL and firing it for every page view.

1. Select the Page View trigger type.
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® © ® & coogle Tag Manager x o+

€ 5> Cc a google i 1474774884 containers/7003792/w 172 * w0 @ :
X Choose trigger type Q
Page View
@ Page View

@ DOM Ready

(@ Window Loaded

Click

e All Elements
©  ustiinks

User Engagement

e Element Visibility

2. In Trigger Configuration, select All Page Views. This will fire the trigger you just created on
every page of the website.

® © ® & Google Tag Manager x +

« > O a google. 1474774884/ containers/7003792/workspaces/172 ww 0 i

X WebSights [

Trigger Configuration
Trigger Type

e Page View 7

This trigger fires on

@ All Page Views O Some Page Views

Submit and Publish the Version

You've successfully added a tag and its corresponding trigger.

1. Click Submit.
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® © ® & coogle Tag Manager x 4+

« S5 C a google. f#/container, 1ts/1474774884/containers/7003792/workspaces/172 "o ° i
All accounts » Zoominfo . H

« € TagManager  yww.zoominfo.com e @

Workspace  Versions Admin GTM-PHWTRTJ  Workspace Changes: 2 Preview

o New feature - Deploy tags easily using tag and variable templates from the Community Template Gallery. Browse templates  Dismiss

CURRENT WORKSPACE

Default Workspace > New Tag iti Live Version
e Choose from over 50

tag types.

Q,  search
Add a new tag

m Overview

»  Tags Description Workspace Changes Latest Version

‘ Version 125
T

@ riggers O 2 o Modified 6 days ago

W Modified Added Deleted by nischal bondalapati@zoominfo.com

W Folders Edit description > Manage workspaces > Latest version >

O Templates
Workspace Changes
Name T Type Change Last Edited User
WebSights Tag Added a few seconds ago nischal bondalapati@zeominfo.com  §
WebsSights Trigger Added afew seconds ago nischal bondalapati@zoominfo.com  §

. . . .

2. Click Publish to publish the version.
® © ® O Google Tag Manager x [
cC a google i 11474774884 iners/7003792/ 172 * w @

X Submit Changes

Submission Configuration

Publish and Create Version D Create Version
Push changes to your sites L s changes and create a new version

Version Name

WebSights_v1|

Version Description

Add a detailed description of the changes

Publish to Environment

@ Live

Workspace Changes

Name 1 Type Change Last Edited User

Product Technical Documentation 12



Step 4: Enable and Verify WebSights

Once the Zoomlnfo Script is installed for a domain, you can return to the WebSights > Management
page.

The initial status for the domain indicates that it's unverified ().

mycompany.com

Zet Up Page Rank

[ O]

To verify:
1. Ensure that the Status toggle is set to ON.
2. Visit one of the tracked pages on the domain.

3. Wait a couple of minutes and refresh the WebSights > Management page. The unverified icon
should no longer be visible.

Step 5: View and Leverage WebSights Analytics

You can filter and view analytics about companies that are visiting your website and take actions on
them using the WebSights > Analytics tab.

Note: Only website traffic with IP addresses successfully matched in ZoomInfo are shown.
Anonymous web traffic is not shown.

Product Technical Documentation 13



zoominfolite |Q searchior companies contacts, industries, etc Advanced Search Lists® WebsSights ~ More « OS50 Getfree credits m =

WebSs ighls Analytics  Manogement
Select Filters A .
Sample Companies
Time
. ih 12 © 454 = 737 2 1.623
Past 24 Hours
Companies Total Unigue Visits Total Pags Views Awg. Pages Per Visit
Domain Name
sample-domain.com v
Company Name Last Visit Unique Visits Page Views Avg. Session Duration  Primary Industry Revanue Employeas
Company Name
Morgan Stanlay Jun 4, 2024 3:38 PM a7 a3 0:00:48 Finance $50.28 82,000
== Mondelez Internationa Jon 4, 2024 338 PM n4 253 0:07:42 Manutacturing S341M 1000
Page Rank
[ setect page Rans v | —  Southwest Aifines Jan 4,2004338FM 16 an 0:00:32 Transportation 52288 66,856
Mercer Jon4,2024 338FM 15 25 01353 Business Services $4.68 25,000
Lecation
Country, State or City B University of Southern Calif-  Jan 4, 2024 338 PM 12 a 0:01:0 Education §3.48 30,065
¥ List of countries and states
n Carnegie Mellon University Jon 4, 2024 338 PM 5 5 0:02:37 Education s1.38 6,094
Webpage(s) URL
page(s) Meltwater Group Jun 4, 2024 3:38 PM 5 23 10130 Soltware S462IM 2200
| contains v |
Lake Huron Medical Center Jon 4, 2024 338 PM 4 3 20338 Hospitals & Physician., S71.9M 430
| enter page un |
Star Tribune Jon 4, 2024 3:38 PM 4 5 0:12:00 Media & Intermnet §223.9M 1084

Frequently Asked Questions
What is WebSights?

Zoomlnfo WebSights allows you to see which companies are visiting your website and are interested
in your solution. Rather than rely on anonymized website traffic trends, WebSights provides additional
context on companies, employee count, revenue, and more.

What data does WebSights collect?
WebSights collects two pieces of information once enabled on your website:

1. The IP Address of the visitor

2.  Email domain information, such as zoominfo.com from your form submissions
Note that collecting this information improves Zoomlinfo's data quality and coverage.
Why do | have to install the Zoominfo Script?

The Zoominfo Script enables WebSights to track all the pages and activity across a domain. This
ensures WebSights can work despite edge cases that block header information. These cases account
for less than 5% of most web traffic and include things like:

1. Web browsers that don't allow third-party scripts

2. Individual end-users have specifically blocked third-party scripts
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What web pages can | capture traffic on?

WebSights can be added to any webpage on your company domain, as long as the snippet is properly
installed on the backend of your website.

What cookies does WebSights drop on my domain?

We recommend reviewing the following article to see a full list of cookies used with the ZoomInfo
Script for WebSights.

What kind of location is revealed with WebSights?

The location returned is the nearest office or we default to the company headquarters location - not
the visitor's browsing location.

What defines a “unique visit"?

A “unique visit” is defined as a single session or the entire time a person spends on your website,
regardless of how many pages they visit. For example, Patrick from ZoomInfo visited your domain
yesterday and viewed 4 different web pages. That counts as one unique visit for ZoomlInfo. Note that
if two individuals from the same company each visit your website, then that counts as two unique
visits.

Can | see which individuals are visiting my website?
No, WebSights currently only shows activity at the company level.
What web pages can | capture traffic on?

WebSights can be added to any webpage on your company domain, as long as the script is properly
installed on the backend of your website.

Is there a limit to how many domains | can add to WebSights?
No, there’s no restriction on how many domains you can add.
What defines a “unique visit”?

A "unique visit” is defined as a single session or the entire time a person spends on your website,
regardless of how many pages they visit. For example, Patrick from ZoomIinfo visited your domain
yesterday and viewed 4 different web pages. That counts as one unique visit for Zoominfo.

Please note: If two individuals from the same company each visit your website, then that counts as
two unique visits. Each individual has their own unique IP address that is tracked.

What data is captured from users & how it is stored?
We collect the following:
1. Visitor's IP address

2. URL Visited
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3. The WebSights _zitok cookie - so we can calculate unique visits
It is stored in our WebSights DB, all the data is encrypted at rest with AES 256 encryption algorithm.
How do | set up Page Rank for a domain?

When you add a new domain, you will be prompted to set up Page Rank conditions. We will be
automatically creating 5 Page Rank conditions, URL “Contains” :

1. Pricing
2. Demo

3. Contact
4. Blog

5. Solutions

These will be set as “High” value pages. You can adjust or delete the rules for each of these conditions
or assign a different corresponding rank value indicative of a prospect’s propensity to buy.

For example: Use a ‘Contains’ rule to flag all URLs that include the word ‘pricing’ as high intent pages.
You can configure page rank values for domains using conditions, such as Contains, Exactly Matches,
Begins With, Ends With, or Excludes, and set rules for urls that meet the conditions as High, Medium,
or Low ranked pages.

How many Page Rank conditions can | set for a domain?

You can set a maximum of 5 Page Rank conditions for a domain.

How do | look at traffic for specific pages on my website?

You can use the Webpage filter on the left on the Analytics tab to track specific urls. We recommend
you set Page Rank conditions for high conversion pages like, the one that houses your most
downloaded ebook or bottom-of-the-funnel pages like your pricing page.

Does WebSights track all companies that visit the domain, or is it only companies that are listed in
the Zoominfo Platform?

WebSights can only track companies that we have listed within the ZoomiInfo platform and for which
we have identified one or more IP addresses in our IP2Company graph. The amount of traffic we
identify can be found on the Dashboard view of the Analytics tab in WebSights.

Can | track who is visiting my competitor's website?

No, you cannot see who is visiting your competitors’ websites. You can only track activity on domains
that belong to you where you have the Zoominfo Script installed.

Can | see which individuals are visiting my website?

No, WebSights currently only shows activity at the company level.
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Is it possible to export WebSights data?
No, currently it is not possible to export WebSights data in Zoominfo Lite.
How is the “average session duration” calculated?

Our session duration is aggregated to a company level. We calculate when a visitor exits then minus
when they entered the page.

Why is there a null sign in my average session duration?

We display the list of companies by the last visit, so if the company doesn't have many visits or this is
the first one and the user leaves, we don't collect the duration. We'll know the average session
duration only at the end of a session, i.e. a visitor hits your pricing page once and leaves versus a
visitor stays on the pricing page for 5 minutes then leaves; at the end of those 5 minutes, we will be
able to display the session duration.

How many new companies does WebSights resolve in a day?

With WebSights for ZoomInfo Lite, you can see a maximum of 10 new companies a day. This is outside
of the companies that we have already matched within the last 30 days.

Is it possible for multiple users at my company to see WebSights data in their Zoominfo Lite
accounts?

If your company has only one domain, we recommend designating one user account to implement and
access WebSights for that domain by adding the ZoomInfo Script from their account.

We do not recommend adding WebSights from multiple Zoominfo Lite accounts. If a user implements
WebSights for the same domain by adding multiple ZoomInfo Scripts on that domain, then only one of
the ZoomInfo Scripts added will be executed for a given visit (the script that loads first) and data will
be scattered across multiple Zoominfo Lite accounts.

If you want multiple users to access WebSights data, upgrade today!
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Privacy Compliance

At ZoomlInfo, we prioritize compliance with global data privacy laws to ensure that individuals
interacting with our products have the necessary information to make informed decisions.

Before using WebSights, please consult with your legal counsel to ensure you are providing
appropriate disclosures and obtaining consent where required under laws applicable to your business.
Zoominfo requires, at a minimum, that customers obtain consent from website visitors in California
and in the EU/UK in connection with their use of WebSights. Here are some suggestions to get you
started:

Update Your Privacy and/or Cookie Policy: Inform visitors that by browsing your website, you
automatically collect data like their email address and device and browsing information, and
you share this data with vendors. Here's some suggested language specific to WebSights to
use as a starting point:

o When you visit and browse our website, we automatically collect data about you such
as your email address and device and browsing information, and we use and share this
data with certain vendors in order to provide certain functionality on our website,
analyze which pages you visited, and [insert other purposes that you may use
WebSights for].

Implement Cookie Consent: We suggest placing the ZI Script behind your cookie consent
manager (if available) to ensure that the script only activates after users have provided
consent where required.

The information and guidance provided in this Implementation Guide is for informational purposes
only and shall not be considered legal advice of any kind. Zoomlinfo is not qualified to provide legal
advice and is not an authority on the interpretation of U.S. or international laws, rules, or
regulations. To understand how specific laws may impact you or your business, you should seek
independent advice of qualified legal counsel.
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